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User Manual
Grievance Module

Selection of System Integrator for design,
development, implementation and maintenance of an

Integrated IT-based MIS Platform for the Department

of Agriculture, Maharashtra and SMART Project along

with design and development of new modules in the
MIS application as per the requirements of SMART
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1. Introduction

This module will provide the information of Grievance Redressal Management System (GRMS),
Citizen users can Lodge grievances, Track grievances and appeal grievances from the Smart
website(https://www.smart-mh.org/) and those grievances will be handled by SMART team
Redressal Officers and Appellate Authorities and Designated Expert officers at different level like
District level, Regional level, PIU level and PCMU level as per SMART organization grievance

module workflow.

User Manual-Grievance Module
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2. Functionality For Citizen Users:

AMNE

1. Lodge Grievance

below screenshot

e Citizen users can lodge grievances, from Menu — Grievance — Logde grievance. As per

W ORA b DM

* Home
= SMART
Al

Projec

’ \ = who's Who
‘:4: :"' =S ?.eadersh\y
0 5

s

- s o 1
Field wisit 10 Sai Roses GroweriWhole Seller/Fxporier

Hmi. . BALASAHEB THACKERAY AGRIBUSINESS
| TRANSFORMATION (SMART)
£ 8 'mmilswi et ST 9 W URE () N

o aols + AgtechStartup + Tenders

= Praject Component « Knowiedge Bank
C at e

. ESMF

© SMARTCOTTON & g
[ L) 4
L e wd =y
e i
* Project Documents -t Ao ﬂ
. ership V.

READ MORE

¥ GRIEVANCE

Lodge

ievance

HON. BALASAHEB THACKERAY AGRIBUSINESS
& RURAL TRANSFORMATION (SMART) PROJECT
o .

1. AT ST Pl ST 9 A v

f L

R

Appeal

Grievanre

Track Grievance

User Manual-Grievance Module




©co ; LJ

g
Ly

AMNEX

SMART
PARTNERSHIP FOR PROSPERITY
e After clicks on lodge grievance from grievance page, Lodge grievance form will be open as
per below screenshot.
GRIEVANCE WhatsApp Mo : +91 9021748505 | Toll Free No : +#91 1300 210 177 fal
Lodge Grievance
[ sene
[ s |

Description:

Sr.No | Field Name Description

1. Name Citizen users can add name through this field and This field is
mandatory

2. Address Citizen users can add address through this field and This field
is mandatory

3. Residence of This is a checkbox field and Citizen users can check/uncheck

Maharashtra this field as per requirement. This field is non mandatory.

4, State If Citizen users have checked the Residence of Maharashtra
checkbox field then only this field will be enabled.

5. District If Citizen users have checked the Residence of Maharashtra
checkbox field then only this field will be enabled. Citizen
users can select District through this field and This field is
mandatory

6. Taluka If Citizen users have checked the Residence of Maharashtra
checkbox field then only this field will be enabled. Citizen
users can select Taluka through this field and This field is

User Manual-Grievance Module
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mandatory

Village

If Citizen users have checked the Residence of Maharashtra
checkbox field then only this field will be enabled. Citizen
users can select Village through this field and This field is
mandatory

Pincode

If Citizen users have checked the Residence of Maharashtra
checkbox field then only this field will be enabled. Citizen
users can add Pincode through this field and This field is
mandatory

Contact Number

Citizen users can add Contact Number through this field and
This field is mandatory

10.

Send button

After entering the mobile number
in the above fields, Citizen users must click on this button for
OTP verification.This field is mandatory

11.

oTP

Citizen users can receive OTP number in Contact number
field-added mobile number,Users need to add received OTP
number in this OTP field.This field is mandatory

12.

Verify

After entering OTP in the above fields, User must click on the
verify button for verification.This field is mandatory

13.

Email ID

Citizen users can add Email id through this field and This field
is mandatory

14.

Nature of Grievance

Citizen users can select Nature of Grievance through this field
and This field is mandatory

15.

Subject of Grievance

Citizen users can add Subject of Grievance through this field
and This field is mandatory

16.

Grievance
Description

Citizen users can add Grievance Description through this field
and This field is mandatory

17.

Upload Document

Citizen users can Upload Grievance Document through this
field and This field is non mandatory

18.

Submit Button

After filling all the mandatory fields, Users need to click on this
submit button.

User Manual-Grievance Module
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Lodge Grievance

WhatsApp No :+91 9021748505 | Toll Free No: 491 1800 210 177 ‘I__a\’
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Lodge Grievance
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o After filling all mandatory fields when a Citizen user will click on submit button then
Grievance generated pop up appears with grievance Unique Id.

a.@.‘&Lﬁé
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same.

Success

Grievance ID : SMART 000000047

Your grievance has been submitted,

e Citizen users will also get the email and SMS on given email id and contact number for the

o Track Grievance

User Manual-Grievance Module

11



@\‘wmi 0 gy,

’%’w
%
-}
o

4-\@00 LA

OO =

2 O e £
@-@__ ~e

PARTNERSHIP FOR PROSPERITY

AMNE

below screenshot

e Citizen users can Track grievances, from Menu — Grievance — Track grievance. As per
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below screenshot.

After clicks on track grievance from grievance page, track grievance page will be open as per

HON. BALASAHEB THACKERAY AGRIBUSINESS
& RURAL TRANSFORMATION (SMART) PROJECT

W1 ABTHIEE BT PUT
© GRIEVANCE

g

Grievance Status

WhatsApp No : +91 9021748505 | Toll Free No : +91 1800 210 177 ‘ﬂ:

Emall Id

Visitors Count : 2441

Loggedin Users Count : 1413

9 Whatsapp
| Active Users Count

+91 9021748505

Toll Free No
9 1800-2101770
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Sr.No | Field Name

Description
1. Contact Number Citizen users can add contact number(Contact number which
was added during lodge grievance) through this field and
This field is non mandatory
2. Grievance ID

Citizen users can add Grievance ID(Grievance ID which was

generated during lodge grievance) through this field and This
field is non mandatory

3. Search Button After filling all the mandatory fields, Users need to click on

this search button.

After filling all the mandatory fields, when Users click on search button. Then list of all the
grievances which were initiated by the same mobile number will appear in the grid.

Users need to click on view status button for detail view of grievance status as per below
screenshot

HEWIE A o

HON. BALASAHEB THACKERAY AGRIBUSINESS

& RURAL TRANSFORMATION (SMART) PROJECT
W, ATSTHTEE BT T SaH g g W

GRIEVANCE

WhatsApp No : +91 9021748505 | Toll Free No ; +91 1800 210 177 (3}

Grievance Status

i Grievance Description

14
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WhatsApp No : +91 9021748505 | Toll Free No: +91 1200 210 177 |3

Grievance Status

[ s |
& & n’,.f - ,-.?n,
Sr.No | Field Name Description

1. Date Provide the information of lodge grievance date.And this field is
non editable.

2. Name Provide the information of Citizen user name. And this field is
non editable.

3. Level Provide the information of grievance current level. like DIU,RIU,
PIU and PCMU. And this field is non editable.

4, Designate officer Provide the information of the responsible designated officer
name. And this field is non editable.

5. Document Provide the information of the uploaded document by any
respective designated officer. And this field is non editable.

6. Status Provide the information of current status of grievance. And this
field is non editable.

3.

e Appeal Grievance

15
User Manual-Grievance Module
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e (Citizen users can apply for Appeal grievances, from Menu — Grievance — Appeal grievance.
As per below screenshot

.

Home »_slis s AgtechsStartup * Tengers

« Project Companent * Knowledge Bank
T e
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P visitio 54 Bbses GroenWhole m;,-;fr,..;nws . READ MORE ° o
f ; HON. BALASAHEB THACKERAY AGRIBUSINESS B
W=F ol _& RURAL TRANSFORMATION (SMART) PROJECT ~ ©
S A g c : 5 = R
mopeer ot SUART LA S e T TR e
i, i GRIEVANCE WhatsApp No : 491 9021748505 | Toll Free No : +981 1800 210 177 1:\‘;

Lodge Appeal

! iPvanrce Grisvanre

Track Grievance
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After clicks on Appeal grievance from grievance page, Appeal grievance page will be open as
per below screenshot.

HON. BALASAHEE THACKERAY AGRIBUSINESS
& RURAL TRANSFORMATION (SMART) PROJECT ’
AL AreTAIRd B3 Put ogaary 9 st afvad= (@) wes ¥

GRIEVANCE WhatsApp No : +91 9021748505 | Toll Free No : +91 1800 210 177 ,;u

Grievance Appeal

=

SITEMAP Exesl

e pemusmart@gmail.com
Brg0pp. > Bvers
rashira 411016,

N Contact
e +01-20-25656577
and polides E Whatsapp

17
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Sr.N [ Field Name Description

1. Contact Number Citizen users can add contact number(Contact number which

was added during lodge grievance) through this field and This
field is non mandatory

2. Send Button After entering contact number in above field, Users must need
to click on this button for sending OTP

3. OTP Citizen users can add OTP verification number in this fields

4. Verify Button After entering the OTP number in the above field, Users must
click on this button for OTP verification.

5. Grievance ID Citizen users can add Grievance ID(Grievance ID which was

generated during lodge grievance) through this field and This
field is non mandatory.

6. Search Button After filling all the mandatory fields, Users need to click on this
search button.

M Amnex Infotechnologies Pvt. Lid X ‘ E User Manual-Grievance Module.. X % SMARTAGRI x +

€« - C A Notsecure | 10.195.202.62:5001/grievanceappeal

= §@

TERE WA g} e

HON. BALASAHEB THACKER
& RURAL TRANSFORMATION

T, ATBTHIRE BTnY PHt AE™ T AT Ut

Success
OTP Send Successfuly. !

GRIEVANCE WhatsApp No :+91 9021748505 | Toll Free No : +91 1800 210 177 [g]

Grievance Appeal

Email Id
LOCATION SITEMAP e
pemu.smart@gmail.com
rda, Senapti Bapat Margopp. > Bers
alenagar, Pune, Maharashira 411018, Contact

e +01-20-25656577

imer and policies Whatsapp
@ +01 AN2174R505

R Type here to search ~ i < u - - s @

18
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ra

X | B User ManuakGrievance Module« X | 5 SMARTAGRI

C A Notsecure | 10.195.202.62:5001/grievanceappesal

: ’%‘ HON. BALASAHEB THACKER| o Success
. i & RURAL TRANSFORMATION OTP Verifed Succ o
g e SHART e S i _

GRIEVANCE

WhatsApp No : +#81 8021748505 | Toll Free No : +91 1800 210 177 []

Grievance Appeal

Verify

Email Id

pemu.smart@gmail.com

Contact
+91-20-25656577

Whatsapp
+01 QNP1 TARSNS

£ Type here to search i T

@ ! & 32°C smoke  ~ @ ENG

After filling all the mandatory fields, when Users click on search button.then list of all the

grievances which were initiated and closed by the same mobile number will appear in the
grid.

'HON. BALASAHEB THACKERAY AGRIBUSINESS

& RURAL TRANSFORMATION (SMART) PROJECT
1. ATBTATES 3T Pt Sraar @ Jriior uiad (Te) et ¥

GRIEVANCE WhatsApp No : +91 9021748505 | Toll Free No: +91 1800 210 177 i

Grievance Appeal

n

o1
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GRIEVANCE

Contact Number’

7486037477

Srno : Grievance id

SMART_R00000001

2 SMART_B00000010

Grievance Appeal

: Nature of Grievance

Procursment

Procurement

HON. BALASAHEB THACKERAY AGRIBUSINESS
& RURAL TRANSFORMATION (SMART) PROJECT

1. STTHIGE S1HY PUl caaard a Frior afivad (@) woed I

WhatsApp No : +91 9021748505 | Toll Free No : +01 1800 210 177 {3

i Grievance Description

Grigvance Dascription

Grievance Description

e C(Citizen users must click on apply button as per below screenshot for which Citizen user want
to apply for appeal.

i Action

Apply

Apply

-

B
g

GRIEVANCE

srno ¢ Grievance id

SMART_000000001

2 SMART_000000010

i
£
H

o

Grievance Appeal

- oEm

¢ Nature of Grievance

Frocurement

Procurement

HON. BALASAHEB THACKERAY AGRIBUSINESS
& RURAL TRANSFORMATION {SMART) PROJECT

7. FTBTHTEE o1 Pt Aaam  ymtor afvads (@) wwen ¥

WhatsApp No : +91 9021748505 | Toll Free No: +91 1800 210 177 j.;:

¢ Grievance Description

Grisvance Descrigtion

Grievance Descrigtion

e After clicking on the apply button by Citizen users the page below will be open.

User Manual-Grievance Module
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Grievance Appeal
Sr.No | Field Name Description
1. Date Provide the information of lodge grievance date. and this field
is non editable.
2. Name Provide the information of Citizen user name. And this field is
non editable.
3. Nature of Provide the information of the nature of grievance which was
Grievance selected during grievance initiation. And this field is non
editable.
4. Grievance Provide the information of the Grievance description which was
Description added during grievance initiation. And this field is non editable.
5. Designate officer Provide the information of the responsible designated officer
name. And this field is non editable.
6. Remarks by Provide the information of remarks which was given by the
Authority responsible designated officer. And this field is non editable.
7. Additional Remark | Citizen users can add additional remarks for Appeal grievances
by User and this field is mandatory.
8. Upload Document | Citizen users can upload documents for Appeal grievances and
this field is non mandatory.
9. Submit Button After filling all the mandatory fields, Citizen users can click on
this button for final submission.
e After filling all the mandatory fields, when the user clicks on submit button then below pop-up
message will appear. And respective grievance ID will be sent for Grievance Appeal flow. And
SMS and email also sent to respective users on registered email id and mobile number.

21
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Grievance Appeal
Contact Number’

7486037477

Grievance 1D

w

- oA

Grievance Descriptian

Nature of Grigvance

Desigrated Officer
Remark by Authority

Additiona! Remark by User
Uplosd Document

for test Aaditional Remark by Use %
Select files... ~ Done
Tender Document.pdf .
ud hd . i RO . ] p DY * it e .JA‘.L s P i J * A . l'ﬁ‘
M Amnex Infotechnologies Pyt x | E User Manual-Grievance Module.: X % SMARTAGRI X -+ e
€& > € A Notsecure | 10.195.202.62:5001/grievanceappeal

Success

Grievance ID : SMART_000000001

Your appeal has been submitred.

AR Type here to search

® 32c Sunny om T dx ENG
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3. Functionality For Admin(SMART Team) Users:

<® Grievance Redressal Officer (DIU Level)
1. Login

e User must reach the website through the link below: https://smart-mh.org/
e Now user need to click on Login button as shown in the image below:

HON. BALASAHEB THACKERAY AGRIBUSINESS
& RURAL TRANSFORMATION (SMART) PROJECT 3
I, AT ETe it sy 3 anfto uit ) wee f

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)

Pragati loksanchalit sadhan Kendra - Crop -

e After that the user need to enter his registered Email Id, password and click on the login

button as shown in the image.

i
SMART

Smart Employee Login

Email Id

smartpemu.fin@gmail.com

Fassword

® Once credentials are verified, users will be logged into the application.

23
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2. Forgot Password

e Users can Reset password by clicking on the “Forgot password” link as shown in the image

below.

s
H

[
SMART
vear

-

Smart Employee Login
Email id

smartpcmu.fin@gmail.com

Password

Users must enter the registered email ID or mobile number.

Now user must click on send button

Auto generated password will be sent on to the user’s registered Email Id.
Now User can log in with the password which has been sent by email

3. Grievance List Dashboard
After successfully user login, Users will reach to this Grievance list Dashboard page :

Web form Application - SMART Project

GRIEVANCE LIST DASHBOARD SRS

=
: : m | m =
Tatal Grievance Grisvance Unstended Closed Grisvance Appeled Grievance
Recipient's username Q
B Export to Excel @ Export to PDF
SrNe i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level i Nature of Grievance i Grievance Descriptions Action Taker
1 SMART_00D000003 14/03/2023 124234 PCMU Measurement of work completed To DIU Jalgson NA
SMART_0CO000005 14/03/2023 12:53:34 POV Measurement of work completed Grievnace Forwarded
3 SMART_000000009 14/03/2023 14:2857 PCMU Procurement ance Dascription Reverted
4 SMART_00D000012 14/03/2023 18:3422 =t Measurement of work completed Assigned
SMART_0CO00004 1 17/03/2023 12:17:22 POMU Measurement of work completed Grievance 03 Reverted
6 SMART_00D000052 20/03/2023 16:1842 =% Pracurement ‘Grievance Description NA

24
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® As per below screenshots, Users can also redirect to this page from the side menu.

B User Manual-Grievance Module . X

v SMARTAGRI

X

+

Grievance List

sort to PDF

¢ Grievance Logged Date

Web form Application - SMART Project

2

Grievance Unatended Closed Grisvance

&Time ¢ Grievance Closed Date & Time

v X
& > C A Notsecure | 10.195.202.62:5001/controller/grievance-list o a = w O ﬁ H

Recipient’s usemame

Q

District ¢ Residence of Maharashtra { Grievance Stage/Level
b PUNE PCMU
% 3 080357 HMEDNAGAI PO
® #03/2023 08:31:06 PUNE ver FCMU
10 14/03/2023 085027 14/03/2023 103613 PUN: PCMU
1 032023 123334 N AHMEDNAGAR iU
13 Jisssh Mahgjan PUNE Yer BU
1 Shukham Zatil AHMEDNAGAR Yer DU
I A PUNE piU
@ AHMEDNAGAR ver DU

15/03/2023 12:48: Maharshi PUNE ver FCMU

ms pr pags 1-360f36 item:

10.195.202.62:5001/undefined

L Type here to search

O agm® Qe

@ 3rC sumy A @ = T d) ENG %

In dashboard user will got the information of Total Grievance, Grievance Unattended, Closed
Grievance and Appeal Grievance counter, Export to Excel and Export to PDF button, Grievance
grid with Action column as per below screenshot

GRIEVANCE LIST DASHBOARD

Taral Grisvance

0

Grievance Unatrended

0
Closed Grisvance

[ Export to Excel

[ Export to PDF

SMART_000000049

20/03/2023 10:35:1 1

SriNo ¢ Grievance Logged Date & Time ¢ Grievance Closed Date & Time ance Stage/Level i Nature of Grievance Grie

1 14/03/2023 12:42:34 Mez of work completed  To DU

2 14/03/2023 125334 FCMU ment of work completsd  Grievnace Forwarded

3 SMART_00000008 14/03/2023 142957 BCML Reverted

a SMART_000000072 14/03/2023 18:5422 0] Messurement of work completed et
SMART_000000041 17/03/2023 121722 FCL IMessurement of work complstsd Grisvance 03

In Total Grievance, User will get the information of the total number of grievances which are
available.

In Grievance Unattended, User will get the information of the total number of grievances which
are not attended.
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e In Appealed Grievance, User will get the information of the total number of grievances which

are in Appeal stage.
Users can export to excel the grid information through the Export to Excel button.
Users can export to PDF the grid information through Export to PDF button.

In the Grievance Grid following columns will be displayed.

AMNEX

e In Closed Grievance, User will get the information of the total number of grievances which are in
the closed stage.

Sr.No | Field Name Description

1. Sr.No Users will get the information of the serial number.

2. Grievance ID Users will get the information of the Grievance ID

3. Grievance Lodge Users will get the information of the Grievance Lodge Date and
Date and Time Time

4, Grievance Closed Users will get the information of the Grievance Closed Date
Date and Time and Time

5. Citizen User Name Users will get the information of the Citizen User Name

6. District Users will get the information of the District

7. Residence of Users will get the information of the Residence of Maharashtra
Maharashtra or not.

8. Grievance Users will get the information of the Grievance stage/level
stage/level

9. Nature of Grievance | Users will get the information of the Nature of Grievance

10. Grievance Users will get the information of the Grievance Description
Description

11. Responsible Users will get the information of the Responsible Designate
Designate officer officer

12. Responsible Users will get the information of the Responsible Designate
Designate officer officer name
name

13. Process Flow Users will get the information of the Process Flow

14. Remarks Users will get the information of the Remarks

15. Action Taken Users will get the information of the Action Taken

16. Action Taken Date Users will get the information of the Action Taken Date

17. Stage Users will get the information of the Stage

18. Action Users will get the information of the Action buttons. Like

Resolve, Transfer, Assign, Revert and Forward.

User Manual-Grievance Module
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1. Purpose of Action Buttons:

a. Resolve Button

e This button is used to close the grievance at the same level.As per below screenshot only

responsible designated officers will get the access of this button as per process flow of SMART
organization.

Web form Application - SMART Project
g GRIEVANCELISTDASHEOARD GRMS > s s v
n
7 0 B - B =
Total Grievance Grievance Unsmended Closed Grisvance Appeied Grisvance
Recipient's usernama Q
B Export to Excel A Export to PDF
Responsible designate officer
gnats officer  : name *  Process flow i Remarks i Action Taken i Action Date i Status ¢ Action
Appasl NA NA Appes!
Kailas Bhosls Appas! Forwarded 17/03/2023 120013 Forwarded
MNormal Revened 17/03/2023 12:40:51 Revertad
Nerms! Assignea 20/03/2023 10:57:29 Assigned Resove  [Fowars  Trnsfer  Assign
MNormal Reverted 17/03/2023 05:51:50 Reverted Resolve Forward Transfer Assign
Nermal Forwarded 22/03/2023 05:30:00 Forwarded
Nermal Sepled Ivemert-atonace Assigned 21/03/2023 02:42:54 Assignes Resohve  [Forward  Transfer  Assion
'should be assign to PCMU
o |4 >k 50 v | items per page 1-70f Tiems

e After clicking on the Resolve button, the below pop up will appear.

RESOLVE

Remarks.

Document Upload Select files.. Drop files here to upload

Submit
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Sr.No | Field Name Description
1. Remarks Users can add remarks as per requirement through this field
and this field is mandatory.
2. Document Upload Users can upload documents as per requirement through this
field and this field is non mandatory.
3. Close sign j
Users can close the resolve pop up through this close sign.
4, Submit button Users can close the grievance after filling all the mandatory
fields and after clicking on this button.

o Once the grievance is closed by any respective officer at any stage then those grievance will
not be accessible.

User Manual-Grievance Module
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b. Forward Button

AMNE

e This button is used to forward the grievance at the next level. As per below screenshot only

responsible designated officers will get the access of this button as per process flow of SMART
organization.

GRIEVANCE LIST DASHEOARD

: 2

Grievance Unattended

@ ExporttoExcel [ Exportto PDF

Responsible designate officer

jnate officer  § name ¥ Process flow 1 Remarks i Action Taken

Appast NA

Ksilss Bhasle appazl Forwarded
hormsl Reverted
Normal Assigned
Normal Reverted
Normal Forwarded
s Replid by super_grisvancs

Aszigned
should be assign t FCMU

3 ool

Web form Application - SMART Project

Closed Grisvance

GRMS > Grievancelimt > (Grievance ListDashooard
||
Appeled Grievance
Recipient’s usarname Q
¢ Action Date i Staws t Action
N Appeal
17/03/2023 12:00:43 Forwarded
17/03/2023 12:4051 Reverted
20/03/202310:57:29 Assigned Resall Forward  [fansfer  Assign
17/03/2023 055150 Reverted Resohd  Foward  [lansfer  Assig
22/03/2023 05:30:00 Forwarded
21/03/2023 024254 Assignec Resoh  Forward  [Tramsfer  Assign
1-70f 7item

e After clicking on the Forward button, the below pop up will appear.

FORWARD

Level

Designated Officer

Remarks.

User Manual-Grievance Module
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Sr.No | Field Name Description

1. Level This field provides the information of the next level in which
grievance will be forwarded. And this field is non-editable.

This field provides the information of the next level Designated
officer detail in which grievance will be forwarded. And this

field is non-editable.

2. Designated Officer

Users can add remarks as per requirement through this field

3. Remarks
and this field is mandatory.

Users can close the resolve pop up through this close sign.

[

4. Close sign

Users can close the grievance after filling all the mandatory
fields and after clicking on this button.

5. Submit button

e Once the grievance will be forwarded by any respective designated officer at any stage then
those grievances will be forwarded to the next level and those grievances will not be

accessible at the current stage..

Assign Button
This button is used to assign the grievance to any expert. As per below screenshot only

°
responsible designated officers will get the access of this button as per process flow of SMART
organization.

= Q Web form Application - SMART Project
=
H
1-(315(:5'@’:5 g.r.e-,‘zﬁce Unattended glzssd Grievance I‘ J .1:32 led Grievance E
cipie m Q

1) ExporttoExcel L Exportto PDF

Responsible designate officer
¢ Status ¢ Action

gnate officer ¢ name :
A NA Appes

Kailas Bhosle

Narma!

After clicking on the Assign button, the below pop up will appear.

30
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ASSIGN

Nature of Grievance

Expert

Remarks.

Sr.No | Field Name Description
1. Nature of This field provides the information of the Nature of
Grievance Grievance. And this field is non-editable.
2. Expert This field provides the information of the designated Expert

in which grievance will be Assigned. So that as per user
requirement need to select the expert from this expert list
dropdown field And this field is Mandatory.

3. Remarks Users can add remarks as per requirement through this field
and this field is mandatory..

4. Close sign Users can close the resolve pop up through this close sign.

5. Submit button Users can close the grievance after filling all the mandatory

fields and after clicking on this button.

® Once the grievance will be assigned by any respective designated officer at any stage then
those grievances will be assigned to the same level selected designated expert officer and
those grievances will not be accessible at the current stage.

e But after submitting the grievance by the respective expert designated officer then the same
grievance returns to the same designated officer.

31
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d. Transfer Button

e This button is used to Transfer the grievance at the same level but different district.As per

below screenshot only responsible designated officers will get the access of this button as per
process flow of SMART organization.

Web form Application - SMART Project
; GRIEVANCELISTDASHEOARD GRMS > Grievance Lis
u v
: ; B 1
Toral Grievance Grievance Unatrended s Closed Grievance Appeled Grievance
Recipient’s username Q
@ Export to Excel [ Export to PDF
Responsicle designate officer
Jnate officer  § name * | Process flow t Remarks f  Action Taken f  Action Date i Status  Action
Appeal NA NA Appesl
Kailas Bhosle Appeal Forwarded 17/03/2023 12:08:13 Forwarded
Normal Revenad 17/03/2023 12:40:51 Reverted
MNormal Assigned 20/03/2023 10:57:29 Assigned Resolve Forwar: Transfer pssign
Mormal Reverted 17/03/2023 05:51:50 Reverted Resolve Forwart Transfer. prssign
Nermal Forwarded 22/03/2023 05:30:00 Forwarded
Replied by exper_grisvance <, "
Normal Assigned 21/03/2023 02:42:54. Assigned Rasolve Farwar Transfer Pasion
should be assign to PCMU
4 L 50 ¥ | items per page 1-7of 7items

e After clicking on the Transfer button, the below pop up will appear.

TRANSFER

Level
Designated Officer

District

Remarks.

Submit

| Sr.No | Field Name Description
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1. Level This field provides the information of the same level in
which grievances will be transferred. And this field is
non-editable.
2. Designated Officer | This field provides the information of the same level but

different district Designated officer detail in which
grievance will be Transferred. And this field is non-editable.

3. District This field provides the information of the District in which
grievance will be Transfered.So that as per user
requirement need to select the district from this district list
dropdown field And this field is Mandatory.

4. Remarks Users can add remarks as per requirement through this
field and this field is mandatory..

5. Close sign Users can close the resolve pop up through this close sign.

6. Submit button Users can close the grievance after filling all the mandatory

fields and after clicking on this button.

® Once the grievance will be Transferred by any respective designated officer at district then
those grievances will be transferred to the next level and those grievances will not be

accessible at the current stage.

e. Grievance Log Report Functionality
As per below screenshot, Users are able to view Grievance log reports after clicking on Grievance
ID.

33
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jent's usemname Q Web Application - SMART Project

GRMS » G
=

B :

Appeied Grievan

wance List > ance List Dashboard

0

Grievance Unatended

ctsuwemsme  Q

M Export to Excel [A Export to PDF

SrMo | Grievance ID i | Grievance Logged Date & Time : Grievance Closed Date & Time ¢ Citizen User Name : District ¢ Residence of Maharashtra ¢ Grievance Stage/Level
1 SMART_000000003 14/03/2023 07:1234 Avsnish Thakkar JALGAOM Yes PCMU

2 SMART_000000005 14/03/2023 072334 Anju Parwar JALGAON Yes PCMU

3 SMART_000000009 14/03/2023 08:5957 Ashish Girase JALGAON Yes PCMU

4 SMART_000000012 14/03/2023 13:2422 Usay Patil JALGADN Yer RIU

5 SMART_0C0000041 1740372023 064722 Anzng Fatl JAGADN ver PO

6 SMART_0C0000049 20/03/2023 05:05:11 Maharshi JALGAON Yes PCMU

7 SMART_0C0000056 2170372023 0 Shubham Fatil JALGAON Yes PCMU

2 SMART_000000064 23/03/2023 08:3645 Gayaui JALGAON Yes PCMU

9 SMART_0C0000066 23/03/2023 09:2025 Ashish Girase JALGAON Yes RIU

R o o v s per page 1-100f10

Recipient's usermame Web Application - SMART Project
TICKET CASES
H
H
Search Q
SMART_000000071

Name a03

DateTime i lewel i Designated Officer i Forwarded To Level i Forward To Designated Cfficer i Reverted To Level i Rever
Permanent Address Jaigaon

Z4/03/2003 040618 | DIU Shubham P MiA WA i A
District JALGACH

24/03/2023 0406118 | DU Chepds Munirs Wi NIA N N/A
Talulea Jalgaon

24/03/2023 0410114 | RIU Patel Aaska Forwsrded To RIU Forwarded To Pxtel Asska N A
Village Bornar

403/2023 043350 R Munira chopda A WA N NA
Pincode 425118
b T 24/03/2023 Q43737 RW Patel Assia n/A NiA A ey
Email ID shubhamrpii2s@gmaileom 24/03/2023 043822 RW Patel Azsicz N/A N/A NJA MR
‘Nitiins OF Gnevaiis: Mzssuramant of work 24/03/2023 04 A Patel Aaska NA NiA WA WA

completed

A i Z4/03/2023 044038 R Patel Aasis A N A
Desaription ToRU
Upload PDF H/A
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Recipient's usemame

Web Application - SMART Project

TICKET CASES
=
El
Searct Q
SMART_000000071

Name 003 Assigend To Designated Expert |

Reverted To Designated Officer i Transferred To District § Transfarred To Dasignatsd Officer i Officer * | Auto Escalared To Leval
Permanent Address Jslgson

NyA M/A NA N/A NPA
District. JALGAON

NiA HA Nk HiA A
Taioka Islgasn

NiA NiA WA A
Village Bornar

NiA Transferred To PUNE N/A N/A
Pincode 425116
Contact Number 8554853602 Rt L e,
Email 1D shubhamrp1325@gmailcom | | s NiA NA A

Measurement of work N B ’ y
MNature of Grievance festieht ofyork A s A L7
completed

Mode Online NiA NiA NiA NiA N/A
Desaription ToRIU
Upload PDF /A

= Recipient’s Usemame

- " . . 4
Web Application - SMART Project munira 01
TICKET CASES
=
=
Search Q
SMART_ 000000071
Hame o03 Assigend To Designated Expert
i Transferred To Designated Officer i Officer " Auto Escalated To Level 1 Auto Escalated To Officer i Remarks 3 Staws
Permanent Address Jalgaon
N/A NA N/A NfA ToRIU Under Process
District JALGAON
NyA N/A A NfA ToRIU Under Process
Taluka Jalgaon
N/A /A N/A NiA RILY Forwarded
Village Bornar
Transferred To Munira chopda N/A N/A NA Transfered
Pincode 425118
i Rl 2334353602 Transferred To Patal Aaska N/A N/A A Transferred
Email ID shubhamrp1325@gmail.com N/A N/A N/A Aszigned
Messurs of w 7 i i
Nature of Grievance o A i3 NAK
complered
NfA A MfA NSA
Mode Oniine X > & Assign chacked
Description ToRIU
Upload PDF N/A

Fields Detail:

Sr.N | Field Name Description
o

1. SMART_000000071 Users will get the information of the Grievance ID for which
grievance log report generated.

Name Users will get the information of the Citizen Name.
Permanent Address Users will get the information of the Citizen Address
District Users will get the information of the Citizen District

Taluka Users will get the information of the Citizen Taluka

Al Eall Pl I
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6. Village Users will get the information of the Citizen Village
7. Pincode Users will get the information of the Citizen Pincode
8. Contact Number Users will get the information of the Citizen Contact Number
9. Email Id Users will get the information of the Citizen Email Id
10. Nature of grievance Users will get the information of the Nature of grievance
11. Description Users will get the information of the Grievance Description
12. Upload Document Users will get the information of the Uploaded Document
13. Date and Time Users will get the information of the Date and Time of grievance
14. Level Users will get the information of the Grievance Level
15. Designated officer Users will get the information of the Grievance Designated officer
16. Forwarded to level Users will get the information of the Grievance Forwarded to
level
17. Forwarded to Users will get the information of the Grievance Forwarded to
designated officer designated officer
18. Reverted to level Users will get the information of the Grievance Reverted to level
19. Reverted to Users will get the information of the Grievance Reverted to
designated officer designated officer
20. Transferred to District | Users will get the information of the Grievance Transferred to
District
21. Transferred to Users will get the information of the Grievance Transferred to
designated officer designated officer
22. Assigned to Users will get the information of the Grievance Assigned to
designated expert designated expert officer
officer
23. Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Level Level
24, Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Officer Officer
25. Remarks Users will get the information of the Grievance action button
Remarks
26. Status Users will get the information of the Grievance Status

4. Grievance Report Functionality
As per below screenshot, Users are able to view Grievance reports from the side menu.
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E User Manual-Grievance Module© X SMARTAGRI x

&« > C A Not secure| 10.195.202.62:5001/controller/grievance-list

‘evanas Information

2 Grievance Report

B Grisvance Report

sort to PDF

Grievance Logged Date & Time Grievance Closed Date & Time Citizen User Name District Residence of Maharashtra
b 14/03/2023 070727 Ashizn Glraze ver FCMU
% 14/03/2023 08:03; Munirs chopds Yer BCMU
b} 14/03/2023 08:31:08 Shukham Zatil Yer BCMU
10 14/03/2023 09:5927 14/03/2023 103613 Ashish G Yes PCMU
1 14/03/2023 12:3354 Nukul Bhang: Yes iU
13 15/03/2023 45701 Jitesh Mahsjan PUNE Yes iU
14 15/03/2023 052550 Shubham Yes DiU
” 15/03/2023 072734 Ashish G Yes iU
i 15/03/2023 07:2832 Mzharshi Yer DU
3 15/03/2023 12:48:23 Mzharshi PUNE Yer BCMU

+

Web Application - SMART Project

Lsz >

Appeled Grieva

pient’s username

Q

Grievance Stage/Level

5 par page

10.195.202.62:5001/undefined

L Type here to search

Q

cipient's Lsemame

GRIEVANCE REPORT

1-360f36iEms

\ 1
= T ) ENG s

Web Application - SMART Project

9 Export to Excel

Grievance ID

(ART_DCO00D001

(@ Export to PDF

Grievance Logged Date & Time

24/03/2023 15:50:41

SMART_000000002 24/03/2023 18:01:03

Q
Grievance Closed Date & Time Citizen User Name District Residence of Maharashira Grievance StagefLevel Natut
12348 BUNE es Dy Procu
AMIU PUNE ez RIU Procu

1-2of2items
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Recipient's usermame

Q

GRIEVANCE REPORT

Web Application - SMART Project

B Export to Excel

(2 Export to PDF

¢ Nature of Grisvance

Recipient’s usemame

Responsible designate officer
escriptions ¢ Responsible designate officer  §  name Process flow Remarks Action Taken ¢ Action Taken Date & Tim¢
Precursmsnt Checking for Text boxes DilJ Recressal Prest Savairam Hormal A A
Precuramant For forward flow RIU Rechraszsl Munirs chopds orm: For forward Only Ferwarded

Recipiert's username

Q

24/03/2023 04:01:44

1-2of Zitems

GRIEVANCE REPORT

1) ExporttoExcel [ Export to PDF

Web Application - SMART Project

a |

Responsible designate officer

officer 1 name Process flow I Remarks Action Taker 1 Action Tsken Date & Time § Statu:
RIU Redressal Normal For forward Cnly -orwarded 24/03/2023 04:01:44
7 W[4 1 Zof 2ikems
Fields Detail :
Sr.No | Field Name Description

Grievance ID

Grievance lodge date
and time

Users will get the information of the Grievance ID for which
grievance report generated.

Grievance close date

Users will get the information of the Grievance lodge date and
time

and time
Citizen User name

Users will get the information of the Grievance close date and
time

District

Users will get the information of the Citizen User name

Users will get the information of the Grievance District
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6. Residence of Users will get the information of the Residence of Maharashtra
Maharashtra

7. Level Users will get the information of the Grievance Level

8. Nature of grievance Users will get the information of the Grievance Nature of

grievance

9. Grievance Description | Users will get the information of the Grievance Description

10. Responsible Users will get the information of the Grievance Responsible
designate officer designate officer

11. Responsible Users will get the information of the Grievance Responsible
designate officer designate officer name
name

12. Process flow Users will get the information of the Grievance Process flow

13. | Remarks Users will get the information of the Grievance Action button

Remarks

14. | Action taken Users will get the information of the Grievance Action taken name

15. | Action taken date Users will get the information of the Grievance Action taken date

16. | Status Users will get the information of the Grievance Status

%
%

1.

Login

Grievance Redressal Officer(RIU Level)

e User must reach the website through the link below : https://smart-mh.org/
e Now user need to click on Login button as shown in the image below:

HON. BALASAHEB THACKERAY AGRIBUSINESS
& RURAL TRANSFORMATION (SMART) PROJECT
W1, AR ST )

e = wwftos ufvad ) swes

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)
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o After that the user need to enter his registered Email Id, password and click on the login

button as shown in the image.

Smart Employee Login
Email id

{ smartpemu. fin@gmail.com

Paseworg

® Once credentials are verified, users will be logged into the application.

2. Forgot Password

e Users can Reset password by clicking on the “Forgot password” link as shown in the image

below.

Smart Employee Login
Email id

smartpemu.fin@gmail.com

Password

Users must enter the registered email ID or mobile number.

Now user must click on send button

Auto generated password will be sent on to the user’s registered Email Id.
Now User can log in with the password which has been sent by email

User Manual-Grievance Module
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3.  Grievance List Dashboard
e After successfully user login, Users will reach to this Grievance list Dashboard page :

Web form Application - SMART Project
n GRIEVANCE LIST DASHEOQARD e List Dashbeard
]
B : : =
Grievance Unattended Closed Grievance Appeled Grievance
Q
) ExporttoExcel [ Exportto PDF

SriNo i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level i Nature of Grievance i Grievance Descriptions i Action Taken

1 SMART_00D000003 14/03/2023 12:42:34 PCMU Meazurament of work complered To DIU Jai NA

2 SMART_0CD000005 14403/2023 12:53:34 PCMIL Measurement of work completed

3 SMART_000000009 14403/2023 14:29:57 MU Procuremeant iption Raverted

4 SMART_00D000012 14/03/2023 18:5422 Dy Measurement of work completed Grievance Assigned

R SMART_0CO00004 1 17/03/2023 121722 MU Msasurement of work completed Grigvance 03 Raverted

& SMART_00D000052 20/03/2023 16:18:43 Diu Procurement Grievance NA

® As per below screenshots, Users can also redirect to this page from the side menu.
B User Manual-Grievance Module . X % SMARTAGRI x + ~ - x
& > C A Notsecure | 10.195.202.62:5001/controller/grievance-list -« a2 &« O§ :

Web form Application

B : 2 2
Grievance Unattended d Grievance

88 Grisvancs Repor -
Recipient’s usermame Q

sort to PDF

¢ Grievance Logged Date & Time ¢ Grievance Closed Date & Time { Citizen User Name ¢ District ¢ Residence of Maharashtra { Grievance Stage/Level
b 14/03/2023 070727 Ashish Girase PUNE Yes PCMU
% 14/03/2023 08:0357 Munira chopda Yes PCMU
% 14/03/2023 023106 PUNE ver PO
10 14/03/2023 09:5927 14/03/2023 103613 PUNE Yes PCMU
1 14/03/2023 12:3354 Nukeul Bhangale AHMEDNAGAR s PiU
13 15/03/2023 045701 Jisssh Mahgjan PUNE Yer BU
14 15/03/2023 052550 Shukham Zatil AHMEDNAGAR Yer DU
1”7 15/03/2023 07:2734 Ashish Girase PUNE s PiU
18 15/03/2023 072932 Mzharshi Yes DU
3 15/03/2023 12:4823 Mgharshi PUNE ver PO

v | items per page 1-360f36items

10.195.202.62:5001/undefined

L Type here to search
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In dashboard user will got the information of Total Grievance, Grievance Unattended, Closed
Grievance and Appeal Grievance counter, Export to Excel and Export to PDF button, Grievance
grid with Action column as per below screenshot

GRIEVANCE LIST DASHBOARD

6

aral Grievan

e

Grievance Unatrended

Closed Grievance

@ Export to Excel

[2 Export to PDF

§ Grievance Logged Date & Time

14/03/2073 12:42.34
SMART_000000005 14/03/2023 12:53:34

SMA] 08

14/03/2023 14:29:57
SMART_000000012 14/03/2023 18:5422

SMART_00000004 1

SMART_000000049

Q
o

e Closed Date & Time i Grievancs Stage/Level
BCMU

PCMU

e In Total Grievance, User will get the information of the total number of grievances which are
available.
e In Grievance Unattended, User will get the information of the total number of grievances which
are not attended.
e In Closed Grievance, User will get the information of the total number of grievances which are in
the closed stage.
e In Appealed Grievance, User will get the information of the total number of grievances which
are in Appeal stage.
e Users can export to excel the grid information through the Export to Excel button.
e Users can export to PDF the grid information through Export to PDF button.
e Inthe Grievance Grid following columns will be displayed.
Sr.N [ Field Name Description
o
1. Sr.No Users will get the information of the serial number.
2. Grievance ID Users will get the information of the Grievance ID
3. Grievance Lodge Date | Users will get the information of the Grievance Lodge Date and
and Time Time
4, Grievance Closed Users will get the information of the Grievance Closed Date and
Date and Time Time
5. Citizen User Name Users will get the information of the Citizen User Name
6. District Users will get the information of the District
7. Residence of Users will get the information of the Residence of Maharashtra or
Maharashtra not.
8. Grievance stage/level | Users will get the information of the Grievance stage/level
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9. Nature of Grievance Users will get the information of the Nature of Grievance
10. | Grievance Description | Users will get the information of the Grievance Description
11. | Responsible Users will get the information of the Responsible Designate officer
Designate officer
12. | Responsible Users will get the information of the Responsible Designate officer
Designate officer name
name
13. | Process Flow Users will get the information of the Process Flow
14. | Remarks Users will get the information of the Remarks
15. | Action Taken Users will get the information of the Action Taken
16. | Action Taken Date Users will get the information of the Action Taken Date
17. | Stage Users will get the information of the Stage
18. | Action Users will get the information of the Action buttons. Like Resolve,
Transfer, Assign, Revert and Forward.
2. Purpose of Action Buttons:

a. Resolve Button
e This button is used to close the grievance at the same level. As per below screenshot only
responsible designated officers will get the access of this button as per process flow of SMART

= Recipient’s usemname Q Web form Application - SMART Project
;n GRIEVANCELIST DASHEOARD GRMS > Grimancalist » LiscDashbcard
Total Grievance Grievance Unamended Clozed Grisvance Appeled Grisvance
™ Q
® ExporttoExcel [ Exportto PDF
Responsible designate officer
nate officer i name *  Process flow i Remarks i Action Taken i Action Date i Status i Action
lormal Revenad 17/03/2023 12:40:51 verted Resolve Forward Transfer Assign Ravert
Patel Assk N test grievance flow Forwarded 22/03,/2023 08:20:13 Forwarded Resobe  [Foward  Tnsfer  Assign  Revert
‘‘‘‘‘ Revert 1770372023 05:51:50 Reverted
Aasks Patel MNom Replied AU user Assigned 23/03/2023 0; Assigned Resotve Forward Transfer Assign Ravert
Kailas Bhosle Nor 21/03/2023 02:00:24
hubham acl Nor 22/03/2023 053000
Parel 2170372023 024254 Assigned Resobe  Forwar 4 Tanster  Assign  Revert
hubsham sl Mo 2370372023 025221 Rsvered

e After clicking on the Resolve button, the below pop up will appear.
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RESOLVE

Remarks.

Docurnent Upload Selectfiles..  Drop files here to upload

Submit

Sr.N | Field Name Description
o
1. Remarks Users can add remarks as per requirement through this field and
this field is mandatory.
2. Document Upload Users can upload documents as per requirement through this
field and this field is non mandatory.
3. Close sign ﬁﬂ
Users can close the resolve pop up through this close sign. ke
4, Submit button Users can close the grievance after filling all the mandatory fields
and after clicking on this button.

® Once the grievance is closed by any respective officer at any stage then those grievance will

not

b.

be accessible.

Forward Button

e This button is used to forward the grievance at the next level. As per below screenshot only

responsible designated officers will get the access of this button as per process flow of SMART
organization.
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gnate officer

Recipient’s username

GRIEVANCE LIST DASHEOARD

Total Grievance

[ Export to Excel [@ Export to PDF

Responsible designate officer

i name P processfiow

Mormal
Parel Aaska hormal

Normal
Aaska Patel Normal
Kailas Bhosle Mormal
Shubsham Satil Nermal
Azsks Pavel Mermal
Shubham Satil Mermal

Web form Application - SMART Project

GRMS Grien Li *  Griev d
e
0 Bl B 2
Grievance Unattended N Closed Grievance Appeled Grievance
Recipient's usemame Q
i Remarks i Action Taken i Action Date i Status i Action
Reverted 17/03/2023 1240:51 Reverted Resolve Forward ransfer Assign Revert
For test grievance flow Forwarded 22/03/2023 08:20:13 Forwarded Resolve Forward ransfer Assign Revert
Revertad 17/03/2023 05:51:50 Reverted
Replied to FCMU user Assigned 23/03/2023 02:24:58 Assigned Resolve Forward ransfer Assign Revert
Forwarded 21/03;/2023 02:03:24 Forwarded
Forwarded 22/03/2023 05:30:00 Forwarded
Replied by sxpert_grisvance - - .
e Assigned 21/03/2023 02:42:54 Assigned Resove  Forwsrd  Transfer  Assion  Revert
s s ‘
To check success message Revesd 23/03/2023 025221 Reverted
1-110f11items

e After clicking on the Forward button, the below pop up will appear.

FORWARD

Level

Designated Officer | Redressal Officer

Remarks.

Submit

Field Name

Description

Level

This field provides the information of the next level in which
grievance will be forwarded. And this field is non-editable.

Designated Officer

This field provides the information of the next level Designated
officer detail in which grievance will be forwarded. And this field is
non-editable.

Remarks

Users can add remarks as per requirement through this field and
this field is mandatory..
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4.

Close sign

Users can close the resolve pop up through this close sign. 1

Submit button

Users can close the grievance after filling all the mandatory fields
and after clicking on this button.

e Once the grievance will be forwarded by any respective designated officer at any stage then

those grievances will be forwarded to the next level and those grievances will not be

accessible at the current stage..

Assign Button

e This button is used to assign the grievance to any expert. As per below screenshot only

responsible designated officers will get the access of this button as per process flow of SMART
organization.

Recipient’s Usemame

GRIEVANCE LIST DASHBOARD

Web form Application - SMART Project

L]
" ! B
Total Grievance Grievance Unatended Closed Grievance peled Grievance
Q
[ Exportto Excel [ Exportto PDF
Respansible designate officer
jnate officer  § name Process fl f Remarks Action Take i Action Date i Status Action
‘ztel Azzka Norr For test grievance flow Forwarded 2/03/2023 08:20:13 Forwarded Resolve “orward Transfer| Aszign Revert
dorm: Reverted 7/03/2023 05:51:50 verted
Shubham Patil Mormal 2/03/2023 05:30:00
Aas) stel Assi 21/03/2023 0242:54 Assigned Resolve Forward Transfer Assigr Revert
Norm Reverted '3/03/2023 02:52:21 Reverted
e After clicking on the Assign button, the below pop up will appear.
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ASSIGN

Nature of Grievance Procurement

Expert

Remarks.

Sr.No | Field Name Description

1. Nature of Grievance | This field provides the information of the Nature of Grievance.
And this field is non-editable.

2. Expert This field provides the information of the designated Expert in
which grievance will be Assigned. So that as per user requirement
need to select the expert from this expert list dropdown field And
this field is Mandatory.

3. Remarks Users can add remarks as per requirement through this field and
this field is mandatory..

4. Close sign
Users can close the resolve pop up through this close sign.

5. Submit button Users can close the grievance after filling all the mandatory fields
and after clicking on this button.

e Once the grievance will be assigned by any respective designated officer at any stage then
those grievances will be assigned to the same level selected designated expert officer and
those grievances will not be accessible at the current stage.

e But after submitting the grievance by the respective expert designated officer then the same
grievance returns to the same designated officer.

d. Transfer Button

e This button is used to Transfer the grievance at the same level but different district.As per
below screenshot only responsible designated officers will get the access of this button as per
process flow of SMART organization.
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GRIEVANCE LIST DASHEOARD

1

Total Grisvance

0

Grievance Unattended

[ Export to Excel [@ Export to PDF

Responsible designate officer
gnate officer  § name ¥ Process fiow i Remarks

MNormal
Patel Aaska Normal For test grievance flow
MNormal
Aasia Patel Normal Replied to PCMU usér
Kailas Bhosle Normal
Shubham Batil Nermal
Replied T_gri
Asia Patel Normal PR S et
should be assign to POMU
Shubham Patil Norms!

To chack success message

o oo

Action Taken

Reverizd

Forwarded

Reverted

Assigned

Forwarded

Forwardad

Aszigned

Reverad

Web form Application - SMART Project

1

Closed Grisvance

Action Date

17/03/2023 124051
22/03/2023 032013
17/03/2023 05:51:50
23/03/2023 022458
21/03/2023 02:0924
22/03/2023 053000

21/03/2023 02:42:54

23/03/2023 D2:52:

Forwarded

Reverted

Assigned

Forwarded

Forwarded

Aszignad

Reverted

GRMS » Grisvance List

Appeled Grievance

Forwar

Forwar:

Forwar

Forwar

Transfer

Transfer

Transfer

Transfer

» Grisvance Lisz Dashboard
Recipient’s usermzme Q
Assign  Revert

Assign  Revert

Assign  Rewert

Assign  Rever:

1-110f 11 items

e After clicking on the Transfer button, the below pop up will appear.

TRANSFER

Level

Designated Officer

District.

Remarks.

Redressal

Submit

User Manual-Grievance Module
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Sr.No | Field Name Description
1. Level This field provides the information of the same level in which
grievances will be transferred. And this field is non-editable

2. Designated Officer This field provides the information of the same level but different
district Designated officer detail in which grievance will be
Transferred. And this field is non-editable.

3. District This field provides the information of the District in which grievance
will be Transfered. So that as per user requirement need to select
the district from this district list dropdown field And this field is
Mandatory.

4, Remarks Users can add remarks as per requirement through this field and
this field is mandatory..

5. | Close sign g
Users can close the resolve pop up through this close sign.
6. Submit button Users can close the grievance after filling all the mandatory fields
and after clicking on this button.
® Once the grievance will be Transferred by any respective designated officer at district then

those grievances will be transferred to the next level and those grievances will not be

accessible at the current stage.

e. Revert Button
e This button is used to revert back the grievance at the previous level. As per below screenshot

only responsible designated officers will get the access of this button as per process flow of

SMART organization.

Web form Application - SMART Project

Closed Grisvance

Grievance Unamended

[ ExporttoExcel [ Exportto PDF

Responsible designate officer
name

Cloze

gnate officer
Close

Appss

21/03/2023 02:09:24

22/03/2023 05:30:00

21/03/2023 D2:42:54 Resoive

After clicking on the Revert button, the below pop up will appear.
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Sr.No | Field Name

Description

1. Level

This field provides the information of the previous level in which
grievance will be reverted. And this field is non-editable.

2. Designated

This field provides the information of the previous level Designated

Officer officer detail in which grievance will be reverted. And this field is
non-editable.
3. Remarks Users can add remarks as per requirement through this field and this
field is mandatory.
4. Close sign

Users can close the resolve pop up through this close sign.

5. Submit button

Users can close the grievance after filling all the mandatory fields and
after clicking on this button.

e Once the grievance will be reverted by any respective designated officer at any stage then
those grievances will be reverted to the previous level and those grievances will not be
accessible at the current stage..

f. Grievance Log Report Functionality

As per below screenshot, Users are able to view Grievance log reports after clicking on Grievance

ID.
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jent's usemname Q Web Application - SMART Project

GRMS » G
=

B :

Appeied Grievan

wance List > ance List Dashboard

0

Grievance Unatended

ctsuwemsme  Q

M Export to Excel [A Export to PDF

SrMo | Grievance ID i | Grievance Logged Date & Time : Grievance Closed Date & Time ¢ Citizen User Name : District ¢ Residence of Maharashtra ¢ Grievance Stage/Level
1 SMART_000000003 14/03/2023 07:1234 Avsnish Thakkar JALGAOM Yes PCMU

2 SMART_000000005 14/03/2023 072334 Anju Parwar JALGAON Yes PCMU

3 SMART_000000009 14/03/2023 08:5957 Ashish Girase JALGAON Yes PCMU

4 SMART_000000012 14/03/2023 13:2422 Usay Patil JALGADN Yer RIU

5 SMART_0C0000041 1740372023 064722 Anzng Fatl JAGADN ver PO

6 SMART_0C0000049 20/03/2023 05:05:11 Maharshi JALGAON Yes PCMU

7 SMART_0C0000056 2170372023 0 Shubham Fatil JALGAON Yes PCMU

2 SMART_000000064 23/03/2023 08:3645 Gayaui JALGAON Yes PCMU

9 SMART_0C0000066 23/03/2023 09:2025 Ashish Girase JALGAON Yes RIU

R o o v s per page 1-100f10

Recipient’s usemame Q Web Application - SMART Project
TICKET CASES
H
H
Search Q
SMART_000000071

Name a03

DateTime i lewel i Designated Officer i Forwarded To Level i Forward To Designated Cfficer i Reverted To Level i Rever
Permanent Address Jaigaon

Z4/03/2003 040618 | DIU Shubham P MiA WA i A
District JALGACH

24/03/2023 0406118 | DU Chepds Munirs Wi WA N N/A
Taluka Jaigaon

24/03/2023 0410114 | RIU Patel Aaska Forwsrded To RIU Forwarded To Pxtel Asska N A
Village Bornar

403/2023 043350 R Munira chopda A WA N NA
Pincode 425118
e e 24/03/2023 Q43737 RW Patel Assia NA A A A
Email ID shubhamrpii2s@gmaileom 24/03/2023 043822 RW Patel Azsicz N/A N/A NJA MR
Nt s Mezsursmert of wark 24/03/2023 04: A Patel Aasks NA A WA din

completed

A i Z4/03/2023 044038 R Patel Aasis A N A
Desaription ToRU
Upload PDF H/A
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Web Application - SMART Project

TICKET CASES
n
n
Searct Q
SMART_000000071
Name a0z Assigend To Designated Expert
Reverted To Designated Officer i Transferred To District i Transferred To Designatad Officer i Officer " Auto Escalated To Level
Permaner nt Adds Jalgaon
NiA /A A WA N/A
District JALGACHN
NiA NJA NiA NA N/A
Taluka Jalgaon
N/A NiA NiA N/A N/A
Village Bornar
NiA Transferred To PUN! Transferred pda WA M/A
Pincode 425116
Contact Number 8554855602 A Transferred To JALGAON Transferred To Patel Asska NA MN/A
Email ID shubhamrp1325@gmailcom A NA A A
Messurement of wort N v %
MNature of Grievance et e, ofork R A i e
completed
Mad Online NiA NAA N/A NA NA
Desaription ToRW
Upload PDF NA
o e e o 4 o " /
= Recipient’s usemame Web Application - SMART Project munira 01
TICKET CASES
n
n
Search Q
SMART_000000071
ham o03 Assigend To Designated Expert
i Transferred To Designated Officer i Officer " Auto Escalated To Level 1 Auto Escalated To Officer Remarks Staty
Permarner nt Add
N/ N/A N/A N ToRIU
District
NyA N/A A ToRIU
Taluka
N/A /A N/A NiA rwarded
Village Borr
Transferred To Munira chopda N/A N/A N Transfered
Pincode 425118
i Rl 2334353602 Transferred To Patal Aaska N/A N/A A A Transferred
Email ID shubhamrp1325@gmailcom N/A MAA NJA RIU assign Agsigned
Nature of Grievance R bl s Adgped
21U sfer
A WA A NA Closs
Mode : > & Assign checked |
Deascription ToRIU
Upload PDF N/A

Fields Detail:

Sr.No | Field Name Description

1. SMART_000000071 Users will get the information of the Grievance ID for which

grievance log report generated.

Name Users will get the information of the Citizen Name.

Permanent Address Users will get the information of the Citizen Address

District Users will get the information of the Citizen District

Taluka Users will get the information of the Citizen Taluka

SN R Bl Bl g

Village

Users will get the information of the Citizen Village
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7. Pincode Users will get the information of the Citizen Pincode

8. Contact Number Users will get the information of the Citizen Contact Number

9. Email Id Users will get the information of the Citizen Email Id

10. Nature of grievance Users will get the information of the Nature of grievance

11. Description Users will get the information of the Grievance Description

12. Upload Document Users will get the information of the Uploaded Document

13. Date and Time Users will get the information of the Date and Time of grievance

14. Level Users will get the information of the Grievance Level

15. Designated officer Users will get the information of the Grievance Designated officer

16. Forwarded to level Users will get the information of the Grievance Forwarded to level

17. Forwarded to Users will get the information of the Grievance Forwarded to
designated officer designated officer

18. Reverted to level Users will get the information of the Grievance Reverted to level

19. Reverted to Users will get the information of the Grievance Reverted to
designated officer designated officer

20. | Transferred to District | Users will get the information of the Grievance Transferred to

District

21. Transferred to Users will get the information of the Grievance Transferred to
designated officer designated officer

22. Assigned to Users will get the information of the Grievance Assigned to
designated expert designated expert officer
officer

23. Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Level Level

24. Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Officer Officer

25. Remarks Users will get the information of the Grievance action button

Remarks
26. Status Users will get the information of the Grievance Status

4. Grievance Report Functionality
As per below screenshot, Users are able to view Grievance reports from the side menu.
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E User Manual-Grievance Module© X SMARTAGRI x

&« > C A Not secure| 10.195.202.62:5001/controller/grievance-list

‘evanas Information

2 Grievance Report

B Grisvance Report

sort to PDF

Grievance Logged Date & Time Grievance Closed Date & Time Citizen User Name District Residence of Maharashtra
b 14/03/2023 070727 Ashizn Glraze ver FCMU
% 14/03/2023 08:03; Munirs chopds Yer BCMU
b} 14/03/2023 08:31:08 Shukham Zatil Yer BCMU
10 14/03/2023 09:5927 14/03/2023 103613 Ashish G Yes PCMU
1 14/03/2023 12:3354 Nukul Bhang: Yes iU
13 15/03/2023 45701 Jitesh Mahsjan PUNE Yes iU
14 15/03/2023 052550 Shubham Yes DiU
” 15/03/2023 072734 Ashish G Yes iU
i 15/03/2023 07:2832 Mzharshi Yer DU
3 15/03/2023 12:48:23 Mzharshi PUNE Yer BCMU

+

Web Application - SMART Project

Lsz >

Appeled Grieva

pient’s username

Q

Grievance Stage/Level

5 par page

10.195.202.62:5001/undefined

L Type here to search

Q

cipient's Lsemame

GRIEVANCE REPORT

1-360f36iEms

\ 1
= T ) ENG s

Web Application - SMART Project

9 Export to Excel

Grievance ID

(ART_DCO00D001

(@ Export to PDF

Grievance Logged Date & Time

24/03/2023 15:50:41

SMART_000000002 24/03/2023 18:01:03

Q
Grievance Closed Date & Time Citizen User Name District Residence of Maharashira Grievance StagefLevel Natut
12348 BUNE es Dy Procu
AMIU PUNE ez RIU Procu

1-2of2items
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GRIEVANCE REPORT

1 ExporttoExcel [ Experttc PDF

¢ Nature of Grisvance escriptions

Precursmsnt Checking for Text boxes

Procuremant For forward fiow

Web Application - SMART Project

Recipient's username Q
Responsible designate officer
¢ Responsible designate officer  §  name Process flow Remark ¢ Action Taken ¢ Action Taken Date & Tim¢
DilJ Recressal Prest Savairam Hormal A A
RIU Rechraszsl Munirs chopds lorm

For forward Only Forwardsd

24/03/2023 04:01:44

1-2of Zitems

Recipient’s usemame Q

GRIEVANCE REPORT

1) ExporttoExcel [ Export to PDF

officer

Web Application - SMART Project

a |

Responsible designate officer
: name

q i [ 1-2of 2iktems
Fields Detail:
Sr.No | Field Name Description
1. Grievance ID Users will get the information of the Grievance ID for which
grievance report generated.

2. Grievance lodge date [ Users will get the information of the Grievance lodge date and
and time time

3. Grievance close date Users will get the information of the Grievance close date and
and time time

4, Citizen User name Users will get the information of the Citizen User name

5. District

Users will get the information of the Grievance District
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6. Residence of Users will get the information of the Residence of Maharashtra
Maharashtra

7. Level Users will get the information of the Grievance Level

8. Nature of grievance Users will get the information of the Grievance Nature of

grievance

9. Grievance Description | Users will get the information of the Grievance Description

10. Responsible Users will get the information of the Grievance Responsible
designate officer designate officer

11. Responsible Users will get the information of the Grievance Responsible
designate officer designate officer name
name

12. | Process flow Users will get the information of the Grievance Process flow

13. Remarks Users will get the information of the Grievance Action button

Remarks

14. | Action taken Users will get the information of the Grievance Action taken name

15. | Action taken date Users will get the information of the Grievance Action taken date

16. | Status Users will get the information of the Grievance Status

< Grievance Redressal Officer(PIU Level)
1. Login

e User must reach the website through the link below : https://smart-mh.org/
e Now user need to click on Login button as shown in the image below:

& RURAL TRANSFORMATION (SMART) PROJECT

HON. BALASAHEB THACKERAY AGRIBUSINESS Q
T, AT AT Pt sy 3 anft uf @) v

# | & | Slp o Main Content

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)

Pragati loksanchalit sadhan Kendra - Crop -

e After that the user need to enter his registered Email Id, password and click on the login
button as shown in the image.

56
User Manual-Grievance Module



%9,

B

i
mmﬁ&

-
¢
e

o ol AMNE

PARTNERSHIP FOR PROSPERITY

Smart Employee Login
Email id

{ smartpemu.fin@gmail.com

Paseword

® Once credentials are verified, users will be logged into the application.

2. Forgot Password

e Users can Reset password by clicking on the “Forgot password” link as shown in the image
below.

/ 2 ::‘\‘
o
SMART

Smart Employee Login
Email id

smartpemu.fin@gmail.com

Password

Users must enter the registered email ID or mobile number.

Now user must click on send button

Auto generated password will be sent on to the user’s registered Email Id.
Now User can log in with the password which has been sent by email

3. Grievance List Dashboard

After successfully user login, Users will reach to this Grievance list Dashboard page :
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Web form Application - SMART Project

& GRIEVANCE LIST DASHBOARD

ance Unamended

o

speled Grizvan

M Export to Excel [® Export to PDF

SrNo i Grievance ID Grievance Logged Date & Time Grievance Closed Date & Time Grievanice Stage/Level i Nature of Grievance Grievance Descriptions i Action Taken
1 SMART_0C0000003 14/03/2023 12:4334 MU Measurement of work completed MA

2 SMART_000000005 14/03/2023 12:5334 PCMU Messurement of work complated

3 SMART_000000003 14/03/2023 1242957 pCMU Pracurement Revertzd

4 SMART_000000012 14/03/2023 18:54:22 bW Messurement of work completed Grievance Astigned

5 SMART_000000041 17/03/2023 12:17:22 PCMU Mezsurement of work completed  Grievance 03 Reverzd

6 SMART_000000052 20/03/2023 16:18:42 o Procurement NA
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® As per below screenshots, Users can also redirect to this page from the side menu.

B User Manual-Grievance Module . X

v SMARTAGRI

x +

6

= C A \l:::se:urel 10.195.202.62:5001/controller/grievance-list o Q 2 T

Web form Application - SMART Project

10.195.202.62:5001/undefined

L Type here to search

om @ m® G E -

L] nformati
z : : =
Grievance Unattended Closed Grievance Appeled Grievance
82 Grievance List
= s Repart
Recipient's usermzme Q
sort to PDF
¢ Grievance Logged Date & Time ¢ Grievance Closed Date & Time { Citizen User Name District ¢ Residence of Maharashtra { Grievance Stage/Level
b PUNE PCMU
% 3 080357 HMEDNAGAI PO
® 4/03/2023 08:31:06 PUNE g FCMU
10 14/03/2023 085027 14/03/2023 103613 PUN: PCMU
1 032023 123334 N AHMEDNAGAR iU
13 Jisssh Mahgjan PUNE g BU
1 Shukham Zatil AHMEDNAGAR g DU
” A PUNE iU
@ AHMEDNAGAR DU
03/2023 12:48: Maharshi PUNE g FCMU
ms pr pags 1-360f36 item:

@ 32°C sunny

N G =T ) NG,

e In dashboard user will got the information of Total Grievance, Grievance Unattended, Closed
Grievance and Appeal Grievance counter, Export to Excel and Export to PDF button, Grievance

grid with Action column as per below screenshot

GRIEVANCE LIST DASHBOARD

0

Taral Grisvance

0

Grievance Unatrended Closed Grievance

[ Export to Excel

[ Export to PDF

i Grievance Logged Date & Time i Grievance Closed Date & Time

ance Stage/Level i Nature of Grievance Grie,
1 14/03/2073 12:42.34 U Mesa: of work completed  To DU
2 14/03/2023 12:5334 FCMU ment of work completed  Grievnace Forwsrded
2 SMART_000D00009 14/03/2023 142057 BCML Reverted
a SMART_000000012 14/03/2023 18:5422 DU Measurement of work completed ed
SMART_00000004 1 17/03/2023 121722 FCMU Messurement of wiork compistedl Grisvance 03

SMART_000000049 20/03/2023 10:35:1 1 o

e In Total Grievance, User will get the information of the total number of grievances which are
available.

e In Grievance Unattended, User will get the information of the total number of grievances which
are not attended.

e In Closed Grievance, User will get the information of the total number of grievances which are in
the closed stage.
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e In Appealed Grievance, User will get the information of the total number of grievances which
are in Appeal stage.
Users can export to excel the grid information through the Export to Excel button.
Users can export to PDF the grid information through Export to PDF button.

In the Grievance Grid following columns will be displayed.

Sr.No | Field Name Description

1. Sr.No Users will get the information of the serial number.

2. Grievance ID Users will get the information of the Grievance ID

3. Grievance Lodge Date | Users will get the information of the Grievance Lodge Date and
and Time Time

4. Grievance Closed Users will get the information of the Grievance Closed Date and
Date and Time Time

5. Citizen User Name Users will get the information of the Citizen User Name

6. District Users will get the information of the District

7. Residence of Users will get the information of the Residence of Maharashtra or
Maharashtra not.

8. Grievance stage/level | Users will get the information of the Grievance stage/level

9. Nature of Grievance Users will get the information of the Nature of Grievance

10. | Grievance Description | Users will get the information of the Grievance Description

11. | Responsible Users will get the information of the Responsible Designate officer
Designate officer

12. | Responsible Users will get the information of the Responsible Designate officer
Designate officer name
name

13. | Process Flow Users will get the information of the Process Flow

14. | Remarks Users will get the information of the Remarks

15. | Action Taken Users will get the information of the Action Taken

16. | Action Taken Date Users will get the information of the Action Taken Date

17. | Stage Users will get the information of the Stage

18. | Action Users will get the information of the Action buttons. Like Resolve,

Transfer, Assign, Revert and Forward.
3. Purpose of Action Buttons:

a.

Resolve Button

e This button is used to close the grievance at the same level. As per below screenshot only
responsible designated officers will get the access of this button as per process flow of SMART
organization.
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GRIEVANCE LIST DASHBOARD

Total Griavance

[ Export to Excel @ Export to PDF

Responsible designate officer

gnate officer i name | Process flow

Kailas Bhosls Narmal

Web form Application - SMART Project

: 2
Grievance Unatended .

Closed Grievance

i Remarks i Action Taken

Close

NA

Transierrec

Revenzd

A
Forwarded

Forwarded

Forwarded

i Action Date

14/03/2023 D4:06:13

NA

17/03/2023 11:1835

20/03/2023 12:22:0%

NA

16/03/2023 03:45:25,

17/03/2023 11:57:14

NA

17/03/2023 12:50:20

Under Process

Transferrac

Reverted

Appesl

Forwarded

Forwarded

Unéer Prozess

Forwarded

Appeied Grisvance

Action
Resolve  [Forward
Resolve  |Fonward
Resolve  |Fonward
Resolve  Forward

Griew Dashboard
=3
nam Q
37 ems

e After clicking on the Resolve button,

RESOLVE

Remarks.

Document Upload Select files..  Drop files here to upload

Submit

the below pop up will appear.

Field Name

Description

Remarks

Users can add remarks as per requirement through this field and
this field is mandatory.

Document Upload

Users can upload documents as per requirement through this
field and this field is non mandatory.

Close sign

=

Users can close the resolve pop up through this close sign. ke
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4, Submit button Users can close the grievance after filling all the mandatory fields
and after clicking on this button.

® Once the grievance is closed by any respective officer at any stage then those grievance will

not be accessible.

b. Forward Button

e This button is used to forward the grievance at the next level.As per below screenshot only
responsible designated officers will get the access of this button as per process flow of SMART

organization.

o ‘ @ ‘ & | snuoham pamoz (‘f :\v ‘

Web form Application - SMART Project

Recipient's usermame

GRIEVANCE LIST DASHBOARD

L
7 : : : =
Total Grievance Grievance Unawended Closed Grievance Appeled Grievance
m Qa
B ExporttoExcel 3 Exportto PDF
Responsible designate officer
jnate officer § n = Remarks ¢ Action
135 Bhosl
Norm: Resolve|  Forwaro ssign  Revert
Norm: Assi 20/03/2023 11:3631 Assigned Resoive|  Forward ssign  Revert
Appeal 22/03/2023 042054 Forwarded
Nerms 22/03/2023 08:00:04 Resobve|  Forward ssign  Revert
¥allas Bhosls Forwardad 21/03/2023 D&-16:15 Fornarded
hlorm: Assigned 21/03/2023 1022844 Assignec Resoive  Forwsrd  Amign  Reven

Replisc by siper. grisvancs

e After clicking on the Forward button, the below pop up will appear.

62

User Manual-Grievance Module



iy, il AMNEX

PARTNERSHIP FOR PROSPERITY

FORWARD

Level

Sr.No | Field Name Description
1. Level This field provides the information of the next level in which
grievance will be forwarded. And this field is non-editable.
2. Designated Officer This field provides the information of the next level Designated

officer detail in which grievance will be forwarded. And this field
is non-editable.

3. Remarks Users can add remarks as per requirement through this field
and this field is mandatory..

4. Close sign §|
Users can close the resolve pop up through this close sign. k=
5. Submit button Users can close the grievance after filling all the mandatory

fields and after clicking on this button.

e Once the grievance will be forwarded by any respective designated officer at any stage then
those grievances will be forwarded to the next level and those grievances will not be
accessible at the current stage.
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c. Assign Button
e This button is used to assign the grievance to any expert. As per below screenshot only

responsible designated officers will get the access of this button as per process flow of SMART
organization.

Web form Application - SMART Project
 GRIEVANCELIST DASHEOARD GRMS > Grisvancelist > Grievance List Dashboard
37 3 3 E 3 |
Tots| Grievance Grievance Unstended — Closed Grisvance Appeied Grisvance
Recipient's username Q
[ Exportto Excel [ ExporttoPDF
Responsible designate officer
Jnate officer name * | Process flow % Remarks i Action Taken i Action Date 1 Status i Action
Appeal Close 14/03/2023 04:06:13 Close
Normal NA NA Under Process. Resolve Forwal Assign J=vert
MNormal Transfarrec 17/03/2023 11:1835 Transferred Resotve Forwal Assign Javert
Vikash ‘Appeal Revered 20/03/2023 12:22:09 Reverted
Appesl NA MA Appeal
Normal Forwarded 16/03/2023 09:45:25 Forwarded Resolve Forwal Assign avert
Normal Forwarded 17/03/2023 11:57:14 Forwarded
MNormal NA NA Under Process Resolve Forward Assign Ravert
Kasilas Bhosle MNormal Forwarded 17/03/2023 12:50:20 Forwarded
. G 50 Y | items per page 1-37 037 items

e After clicking on the Assign button, the below pop up will appear.

ASSIGN

Nature of Grievance Procurement

Expert

Remarks.

Submit
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Sr.N | Field Name Description
o
1. Nature of Grievance | This field provides the information of the Nature of Grievance.
And this field is non-editable.
2. Expert This field provides the information of the designated Expert in
which grievance will be Assigned. So that as per user
requirement need to select the expert from this expert list
dropdown field And this field is Mandatory.
3. Remarks Users can add remarks as per requirement through this field and
this field is mandatory.
Close sign j
Users can close the resolve pop up through this close sign.
Users can close the grievance after filling all the mandatory

fields and after clicking on this button.

5. | Submit button
® Once the grievance will be assigned by any respective designated officer at any stage then

those grievances will be assigned to the same level selected designated expert officer and

those grievances will not be accessible at the current stage.
e But after submitting the grievance by the respective expert designated officer then the same

grievance returns to the same designated officer.

d. Revert Button
e This button is used to revert back the grievance at the previous level. As per below screenshot
only responsible designated officers will get the access of this button as per process flow of

SMART organization.
Web form Application - SMART Project

Q
3

Recipient's usemame
Clased Grievance

n GRIEVANCE LIST DASHEQARD
;
Grievance Unatended

37

Total Grisvance
t Action

Forward

14 Export to PDF

[ Export ta Excel
Responsible designate officer

gnate officer  §  mame

20/03/2023 11:26:31 s
Revant

Resoive  Forward

Normat

22/03/2023 D4:20:54

Resoive

21/03/2022 06:1G15

21/03/2023 10:26:44

e w5
After clicking on the Revert button, the below pop up will appear.
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Sr.No | Field Name Description
2. Level This field provides the information of the previous level in which
grievance will be reverted. And this field is non-editable.
3. Designated Officer This field provides the information of the previous level Designated

officer detail in which grievance will be reverted. And this field is
non-editable.

4. Remarks Users can add remarks as per requirement through this field and
this field is mandatory.

5. Close sign

Users can close the resolve pop up through this close sign.
6. Submit button Users can close the grievance after filling all the mandatory fields
and after clicking on this button.

o Once the grievance will be reverted by any respective designated officer at any stage then
those grievances will be reverted to the previous level and those grievances will not be
accessible at the current stage..

a. Grievance Log Report Functionality

As per below screenshot, Users are able to view Grievance log reports after clicking on Grievance
ID.
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Web Application - SMART Project

GRMS » Grisvancelist »
=

B :

Appeied Grievan

ance List Dashboard

0

Grievance Unatended

ctsuwemsme  Q

[ Export to Excel [ Export to PDF

SrMo | Grievance ID i | Grievance Logged Date & Time : Grievance Closed Date & Time ¢ Citizen User Name : District ¢ Residence of Maharashtra ¢ Grievance Stage/Level
1 SMART_DC0000003 14/03/2023 07:1234 Avsnish Thakkar JALGRON s PCMU

2 SMART_000000005 14/03/2023 072334 Anju Parwar JALGAON Yes PCMU

3 SMART_000000009 14/03/2023 08:5957 Ashish Girase JALGAON Yes PCMU

4 SMART_000000012 14/03/2023 13:2422 Usay Patil JALGADN Yer RIU

5 SMART_0C0000041 1740372023 064722 Anzng Fatl JAGADN ver PO

6 SMART_0C0000049 20/03/2023 050511 Maharshi JALGAON Yes PCMU

7 SMART_0C0000056 2170372023 0 Shubham Fatil JALGAON Yes PCMU

2 SMART_000000064 23/03/2023 08:3645 Gayaui JALGAON Yes PCMU

9 SMART_0C0000066 23/03/2023 09:2025 Ashish Girase JALGAON Yes RIU

R o o v s per page 1-100f10

Recipient’s usemame Q Web Application - SMART Project
TICKET CASES
H
H
Search Q
SMART_000000071

Name a03

DateTime i lewel i Designated Officer i Forwarded To Level i Forward To Designated Cfficer i Reverted To Level i Rever
Permanent Address Jaigaon

Z4/03/2003 040618 | DIU Shubham P MiA WA i A
District JALGACH

24/03/2023 0406118 | DU Chepds Munirs Wi WA N N/A
Taluka Jaigaon

24/03/2023 0410114 | RIU Patel Aaska Forwsrded To RIU Forwarded To Pxtel Asska N A
Village Bornar

403/2023 043350 R Munira chopda A WA N NA
Pincode 425118
e e 24/03/2023 Q43737 RW Patel Assia NA A A A
Email ID shubhamrpii2s@gmaileom 24/03/2023 043822 RW Patel Azsicz N/A N/A NJA MR
Nt s Mezsursmert of wark 24/03/2023 04: A Patel Aasks NA A WA din

completed

A i Z4/03/2023 044038 R Patel Aasis A N A
Desaription ToRU
Upload PDF H/A
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Recipient's usemame

Web Application - SMART Project

TICKET CASES
=
E
Searct Q
SMART_000000071
Name 003 Assigend To Designated Expert |
Reverted To Designated Officer i Transferred To District § Transfarred To Dasignatsd Officer i Officer * | Auto Escalared To Leval
Permanent Address Jslgson
NA M/A NA N/A NJA
District. JALGAON
N/A N/A N/ NA N/A
Taioka Islgasn
NiA NiA WA A
Village Bornar
NiA Transferred To PUNE N/A N/A
Pincode 425116
Contact Number 8554853602 Rt L e,
Email 1D shubhammi325@gmailcom s A A A
Measurement of work N ’
MNature of Grievance festieht ofyork A 5 A L7
completed
Mode Online NiA NiA NiA NiA N/A
Desaription ToRIU
Upload PDF /A

= Recipient’s Usemame

Web Application - SMART Project

P
murira 01
N

TICKET CASES
n
n
Search Q
SMART_000000071
Name 003 Assigend To Designated Expert
i Transferred To Designated Officer i Officer * Auto Escalated To Level i Auto Escalated To Officer i Remarks i staws

Permanent Address Jalgaon

A WA WA N TeRIU Under Process
District JALGAON

A NjA A NjA ToRIU Under Process
Taluka Jalgaan

LT NjA A NiA RIU Forwarded
Village Sornar

Transferred To Munirs chopds WA A A Transfered
Bincods 425116
P P Transferred To Patel Asska WA N/A Y Transferred
Email ID shibhamrp1325@gmail.com N/A WA N Assigned

Messuramert of w - "
Nature of Grievance I A et il 4
completed

N/& W& WA N
Mode Oniine ¥ Y & Assign checked
Description ToRlU
Upload PDF /A

Fields Detail :

Sr.No | Field Name Description

1. SMART_000000071 Users will get the information of the Grievance ID for which
grievance log report generated.

2. Name Users will get the information of the Citizen Name.

3. Permanent Address Users will get the information of the Citizen Address

4, District Users will get the information of the Citizen District

5. Taluka Users will get the information of the Citizen Taluka
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6. Village Users will get the information of the Citizen Village

7. Pincode Users will get the information of the Citizen Pincode

8. Contact Number Users will get the information of the Citizen Contact Number

9. Email Id Users will get the information of the Citizen Email Id

10. Nature of grievance Users will get the information of the Nature of grievance

11. Description Users will get the information of the Grievance Description

12. Upload Document Users will get the information of the Uploaded Document

13. Date and Time Users will get the information of the Date and Time of grievance

14. Level Users will get the information of the Grievance Level

15. Designated officer Users will get the information of the Grievance Designated officer

16. Forwarded to level Users will get the information of the Grievance Forwarded to level

17. Forwarded to Users will get the information of the Grievance Forwarded to
designated officer designated officer

18. Reverted to level Users will get the information of the Grievance Reverted to level

19. Reverted to Users will get the information of the Grievance Reverted to
designated officer designated officer

20. | Transferred to District | Users will get the information of the Grievance Transferred to

District

21. | Transferred to Users will get the information of the Grievance Transferred to
designated officer designated officer

22. | Assigned to Users will get the information of the Grievance Assigned to
designated expert designated expert officer
officer

23. | Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Level Level

24. | Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Officer Officer

25. Remarks Users will get the information of the Grievance action button

Remarks
26. | Status Users will get the information of the Grievance Status
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4. Grievance Report Functionality

As per below screenshot,Users are able to view Grievance reports from the side menu.

E User Manual-Grievance Module.: X v, SMARTAGRI x +

€& > C A Notsecure | 10.195.202.62:5001/controller/grievance-list

Web Application - SMART Proj

Dashzoard

nce Information -

e Unztends
88 Grievance Report - nce Unattended

Grievance E

= Report

t's username Q
sort to PDF
Grievance Logged Date & Time ¢ Grievance Closed Date & Time Citizen User Name ¢ District Residence of Maharashtra i Grievance StagefLevel

b 14/03/2023 070727 Ashish PUNE Yes PCMU

% 14/03/2023 080357 Munira chopda Yes PCMU

® 14/03/2023 08:3106 Shubham Batil PUNE Yes PCMU

10 14/03/2023 09:5927 14/03/2023 10:36:13 Ashish Gir PUNE Yes PCMU

1 14/03/2023 12:3354 Mukul Bhangsls AHMEDNAGAR Yer BU

13 15/03/2023 045701 Jinssh Mahajan PUNE ver By

14 15/03/2023 052550 Shukham Zati AHMEDNAGAR Yer DU

” 15/03/2023 072734 Ashizh Glraze PUNE Yer BU

18 15/03/2023 072932 Maharshi Yes DU

3 15/03/2023 12:4822 Mzharshi PUNE Yes PCMU

v | items per page

1-360f36items

10.195.202.62:5001/undefined

R Type here to search

@ 3¢ Sunny

Web Application - SMART Project
;s GRIEVANCEREFORT
Q
) Exportto Excel [ Exportto PDF
Grievance ID : | Grievance Logged Date & Time i Grievance Closed Date & Time Citizen User Name i Diswicr Residence of Maharashira i Grievance Stage/Level i MNawi
SMART_000000001 24/03/2023 15:50:41 12345 PUNE ez DU Procu
SMART_000000002 24/03/2023 16:01:03 Anu BUNE Yes U Procu
o] ) L L, 1-2of 2items
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SMART

Redipient's usemame

GRIEVANCE REPORT

Web Application - SMART Project

1 ExporttoExcel [ Exportto PDF

For forward flow

Recipient’s usemame

Recipient’s username

Q

Rezpensible designate officer

¢ Responsible designate officer  §  name

Process fl Remark: ¢ Action Taken ¢ Action Taken Date & Tim¢
Dil Redressal Presti Savairam Narmal A A
RIU Reciressal Munira chopda Narmal For forward Only Forwarded

24/03/2023 04:01:44

1-2of Zitems

GRIEVANCE REPORT

1) ExporttoExcel [ Export to PDF

Web Application - SMART Project

a |

DiU Redressal

AIU Reclrmssal

Fields Detail :

Responsible designate officer
officer I name

i Remarks

: Action Taken Date & Time §

NA
For forwsrd Only

24/03/2023 04:01:44

1-2of Zitems

Sr.No
1.

Field Name
Grievance ID

Description

Grievance lodge date
and time

Users will get the information of the Grievance ID for which
grievance report generated.

Grievance close date
and time

Users will get the information of the Grievance lodge date and time

Citizen User name

Users will get the information of the Grievance close date and time

5. District

Users will get the information of the Citizen User name

Users will get the information of the Grievance District
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6. Residence of Users will get the information of the Residence of Maharashtra
Maharashtra
7. Level Users will get the information of the Grievance Level
Nature of grievance Users will get the information of the Grievance Nature of grievance
Grievance Description | Users will get the information of the Grievance Description
10. Responsible designate | Users will get the information of the Grievance Responsible
officer designate officer
11. Responsible designate | Users will get the information of the Grievance Responsible
officer name designate officer name
12. Process flow Users will get the information of the Grievance Process flow
13. Remarks Users will get the information of the Grievance Action button
Remarks
14. Action taken Users will get the information of the Grievance Action taken name
15. Action taken date Users will get the information of the Grievance Action taken date
16. Status Users will get the information of the Grievance Status
<» Grievance Redressal Officer (PCMU Level)
1. Login

e User must reach the website through the link below : https://smart-mh.org/
o Now user need to click on Login button as shown in the image below:

HON. BALASAHEB THACKERAY AGRIBUSINESS
& RURAL TRANSFORMATION (SMART) PROJECT ’
W, AR BTet gt areay a anfto uf @) v

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)

Pragati loksanchalit sadhan Kendra - Crop -

o After that the user need to enter his registered Email Id, password and click on the login
button as shown in the image.
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Smart Employee Login
Email id

{ smartpemu.fin@gmail.com

Paseword

[J Remember Me FORGOT =assw%Q:\“

® Once credentials are verified, users will be logged into the application.
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2. Forgot Password

e Users can Reset password by clicking on the “Forgot password” link as shown in the image

below.

s
H

[
SMART
vear

-

Smart Employee Login
Email id

smartpcmu.fin@gmail.com

Password

Users must enter the registered email ID or mobile number.

Now user must click on send button

Auto generated password will be sent on to the user’s registered Email Id.
Now User can log in with the password which has been sent by email

3. Grievance List Dashboard
After successfully user login, Users will reach to this Grievance list Dashboard page:

Web form Application - SMART Project

GRIEVANCE LIST DASHBOARD SRS

=
: : m | m =
Tatal Grievance Grisvance Unstended Closed Grisvance Appeled Grievance
Recipient's username Q
B Export to Excel @ Export to PDF
SrNe i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level i Nature of Grievance i Grievance Descriptions Action Taker
1 SMART_00D000003 14/03/2023 124234 PCMU Measurement of work completed To DIU Jalgson NA
SMART_0CO000005 14/03/2023 12:53:34 POV Measurement of work completed Grievnace Forwarded
3 SMART_000000009 14/03/2023 14:2857 PCMU Procurement ance Dascription Reverted
4 SMART_00D000012 14/03/2023 18:3422 =t Measurement of work completed Assigned
SMART_0CO00004 1 17/03/2023 12:17:22 POMU Measurement of work completed Grievance 03 Reverted
6 SMART_00D000052 20/03/2023 16:1842 =% Pracurement ‘Grievance Description NA
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® As per below screenshots, Users can also redirect to this page from the side menu.

B User Manual-Grievance Module . X

v SMARTAGRI

x +

6

= C A \l:::se:urel 10.195.202.62:5001/controller/grievance-list o Q 2 T

Web form Application - SMART Project

10.195.202.62:5001/undefined

L Type here to search

om @ m® G E -

L] nformati
z : : =
Grievance Unattended Closed Grievance Appeled Grievance
82 Grievance List
= s Repart
Recipient's usermzme Q
sort to PDF
¢ Grievance Logged Date & Time ¢ Grievance Closed Date & Time { Citizen User Name District ¢ Residence of Maharashtra { Grievance Stage/Level
b PUNE PCMU
% 3 080357 HMEDNAGAI PO
® 4/03/2023 08:31:06 PUNE g FCMU
10 14/03/2023 085027 14/03/2023 103613 PUN: PCMU
1 032023 123334 N AHMEDNAGAR iU
13 Jisssh Mahgjan PUNE g BU
1 Shukham Zatil AHMEDNAGAR g DU
” A PUNE iU
@ AHMEDNAGAR DU
03/2023 12:48: Maharshi PUNE g FCMU
ms pr pags 1-360f36 item:

@ 32°C sunny

N G =T ) NG,

e In dashboard user will get the information of Total Grievance, Grievance Unattended, Closed
Grievance and Appeal Grievance counter, Export to Excel and Export to PDF button, Grievance

grid with Action column as per below screenshot

GRIEVANCE LIST DASHBOARD

0

Taral Grisvance

0

Grievance Unatrended Closed Grievance

[ Export to Excel

[ Export to PDF

i Grievance Logged Date & Time i Grievance Closed Date & Time

ance Stage/Level i Nature of Grievance Grie,
1 14/03/2073 12:42.34 U Mesa: of work completed  To DU
2 14/03/2023 12:5334 FCMU ment of work completed  Grievnace Forwsrded
2 SMART_000D00009 14/03/2023 142057 BCML Reverted
a SMART_000000012 14/03/2023 18:5422 DU Measurement of work completed ed
SMART_00000004 1 17/03/2023 121722 FCMU Messurement of wiork compistedl Grisvance 03

SMART_000000049 20/03/2023 10:35:1 1 o

e In Total Grievance, User will get the information of the total number of grievances which are
available.

e In Grievance Unattended, User will get the information of the total number of grievances which
are not attended.

e In Closed Grievance, User will get the information of the total number of grievances which are in
the closed stage.
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e In Appealed Grievance, User will get the information of the total number of grievances which
are in Appeal stage.
Users can export to excel the grid information through the Export to Excel button.
Users can export to PDF the grid information through Export to PDF button.

In the Grievance Grid following columns will be displayed.

Sr.N [ Field Name Description
o

1. Sr.No Users will get the information of the serial number.

2. Grievance ID Users will get the information of the Grievance ID

3. Grievance Lodge Date | Users will get the information of the Grievance Lodge Date and
and Time Time

4, Grievance Closed Users will get the information of the Grievance Closed Date and
Date and Time Time

5. Citizen User Name Users will get the information of the Citizen User Name

6. District Users will get the information of the District

7. Residence of Users will get the information of the Residence of Maharashtra or
Maharashtra not.

8. Grievance stage/level | Users will get the information of the Grievance stage/level

9. Nature of Grievance Users will get the information of the Nature of Grievance

10. | Grievance Users will get the information of the Grievance Description
Description

11. | Responsible Users will get the information of the Responsible Designate
Designate officer officer

12. | Responsible Users will get the information of the Responsible Designate
Designate officer officer name
name

13. | Process Flow Users will get the information of the Process Flow

14. | Remarks Users will get the information of the Remarks

15. | Action Taken Users will get the information of the Action Taken

16. | Action Taken Date Users will get the information of the Action Taken Date

17. | Stage Users will get the information of the Stage

18. | Action Users will get the information of the Action buttons. Like Resolve,

Transfer, Assign,Revert and Forward.
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2. Purpose of Action Buttons:

a. Resolve Button

AMNE

e This button is used to close the grievance at the same level. As per below screenshot only
responsible designated officers will get the access of this button as per process flow of SMART

organization.

Web form Application - SMART Project

34 = 2 = 4
- B 8

Grisuance Unamended Closed Grisvance

9 Export to Excel [@ Export to PDF

Responsile designats officer

gnate officer  § name £ Process flow i Remarks ¢ Action Taken ¢ Action Date

Guest Newlser2s Appesl A nA
Appsal Close 15/03/2023 06:12:43
Appes| A NA

Kailas Bfiosle Appssl Forwarded 17/03/2023 12:08:13
Normal Assigned 7/03/2023 11:31:48
Appes| Clase 17/03/2023 12:00:57

Manesh vzicyz Appasl Forwarded AT/03/2023 11:34:57
Mermal Revered 17/03/2023 12:40:51
Appas! Close 14/03/2023 04:06:13

i Status

Appaal

Close

Appaal

Forwarded

Assigned

Close

Forwarded

Reverted

Cloze

¢ Action

Assign

Appeled Grisvance

Recipient's username Q

5] (B o)

1 - 34 0f 3420

e After clicking on the Resolve button, the below pop up will appear.

RESOLVE

Remarks.

Document Upload Selectfiles..  Drop files here to upload

Submit

User Manual-Grievance Module
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Sr.N | Field Name Description
o
1. Remarks Users can add remarks as per requirement through this field and
this field is mandatory.
Users can upload documents as per requirement through this field

Document Upload

and this field is non mandatory.

Users can close the resolve pop up through this close sign.

and after clicking on this button.

Users can close the grievance after filling all the mandatory fields

2.
3. | Close sign
4. | Submit button
[ )
not be accessible.
b.
[ J

organization.

= Reciplent's username
o GRIEVANCE LIST DASHBOARD
34 2 4 4
Total Grievance Grievance Unattended Closed Grievance Appeled Grievan
Q
9 Export to Excel [ Export to PDF
Responsicle designate officer
Jnate officer  § name * Process flow f Remarks Action Taker Action Dat Stat Action
Guest NewUsergg Appss NA NA Appsa
Appes. Cloze 15/03/2023 06:14:43 Cloze
Appsal NA NA Appeal
Kailaz Bhosle Appasl Forwarded 17/03/2023 12:08:13 Forwarded Resol .-Pe-.‘en
Norm: Assigned '/03/2023 11:31:48 Assigned
Apps3 Close 17/03/2023 12:00:57 Close
e appe — 17032023 12457 "
Reverted 03, Reverted
Aopesi Close sa/03/2023 040813 o
. AN BT -

Once the grievance is closed by any respective officer at any stage then those grievance will

Assign Button
This button is used to assign the grievance to any expert.As per below screenshot only
responsible designated officers will get the access of this button as per process flow of SMART

Web form Application - SMART Project

User Manual-Grievance Module
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e After clicking on the Assign button, the below pop up will appear.

Sr.No | Field Name Description

1. Nature of Grievance This field provides the information of the Nature of Grievance. And
this field is non-editable.

2. Expert This field provides the information of the designated Expert in
which grievance will be Assigned. So that as per user requirement
need to select the expert from this expert list dropdown field And
this field is Mandatory.

3. Remarks Users can add remarks as per requirement through this field and
this field is mandatory.

4. Close sign
Users can close the resolve pop up through this close sign.

5. Submit button Users can close the grievance after filling all the mandatory fields
and after clicking on this button.

® Once the grievance will be assigned by any respective designated officer at any stage then
those grievances will be assigned to the same level selected designated expert officer and
those grievances will not be accessible at the current stage.

e But after submitting the grievance by the respective expert designated officer then the same
grievance returns to the same designated officer.

Revert Button

e This button is used to revert back the grievance at the previous level. As per below screenshot
only responsible designated officers will get the access of this button as per process flow of

SMART organization.
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o GRIEVANCE LIST DASHBOARD GRMS > GrisvancelList >
34 2 4 E 4
Total Grievance Grievance Unatended Closed Grievance Appeled Grievance
Recipient’s usermame Q
@ ExporttoExcel @ ExporttoPDF
Responsible designate officer
jnate officer  § name *  Process flow 1 Remarks i Action Taken i Action Date i Status i Action
Guest NewUsergg Appssl NA NA Appeasl
Appes| Close 15/03/2023 06:14:43 Close
Appssl NA N Appas|
Kailas Bhosle Appss) Forwarded 17/03/2023 12:0:13 Forwarded Resoive  Assign
Normal Assigned 7/03/2023 11:31:48 Assignedl
Appeal Close 17/03/2023 12:00:57 Close
Mahesh ¥aidya Appeal Forwarded 17/03/2023 11:3457 Forwardad
Normal Reverted 17/03/2023 1240:51 Reverted
Appeal Close 14/03/2023 04:06:13 Close.
0 oo

e After clicking on the Revert button, the below pop up will appear.

Level

Designated Officer

Remarks,

Submit
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Sr.N | Field Name Description
o
1. Level This field provides the information of the previous level in which
grievance will be reverted. And this field is non-editable.
2. Designated Officer This field provides the information of the previous level

Designated officer detail in which grievance will be reverted. And
this field is non-editable.

3. Remarks Users can add remarks as per requirement through this field and
this field is mandatory.

4. Close sign |
Users can close the resolve pop up through this close sign.

5. Submit button Users can close the grievance after filling all the mandatory fields
and after clicking on this button.

e Once the grievance will be reverted by any respective designated officer at any stage then
those grievances will be reverted to the previous level and those grievances will not be
accessible at the current stage.

d. Grievance Log Report Functionality
As per below screenshot,Users are able to view Grievance log reports after clicking on Grievance
= Recipient’s usemame Web Application - SMART Project
. GRIEVANCE LIST DASHBOARD GRMS » Grisvance List » Grievance List Dashboard
# 10 . 0 0 2 E
Total Grievance = Grievance Unattended Closed Grievance Appeled Grievance
R m Q
[ Export to Excel [ Export to PDF
Srio :  Grievance ID 1 | Grievance Logged Date & Time. : Grievance Closed Date & Time i Citizen User Name i Distriet I Residence of Maharashtra i Grievance StagefLevel
1 03/2i JALGAON Yes PCMU
2 14/03/ JALGAON Yes PCMU
3 14/03/2 JALGAON Yes PCMU
a4 44032 JALGAON ez RIU
SMART_00000004 1 17/03/2023 064722 Anand Paril JALGADN Yes PCMU
SMART_00C0000040 20/03/2023 05:05:11 Maharshi JALGAON Yes PCMU
‘SMART_000000056 21/03/2023 090747 Shubham Patil JALGAON Yes PCMU
2 23/03/2023 08:36:45 JALGAON Yes PCMU
9 23/03/2023 09:20:25 Ashish Girase JALGAON Yes RIU
. ok Eil ¥ | items per page 1-100f 10 items
81
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TICKET CASES

Name
Permanent Address
District

Taluka

Village

Pincode

Contact Number

Email 1D
Nature of Grievance

Mode
Desaription

Upload PDF

003

Jzigaon

Jaigaon

Barnar

435116

8554855682

DateTime

24/03/2023 040813

24/03/2023 04:06:18

24/03/2023 0

ars

24/03/2023 043359

24/03/2023 04:3737

24/03/2023 04:3822

24/03/2023 04:39:09

24/03/2023 04:40:38

Web Application - SMART Project

SMART_ 000000071

Level i Designated Officer i Forwarded To Level
oiu Shusham Pz A

D Chopda Munirs A

RIU Patel Azsis

/U Munira MiA

& Datel Aaska /A

AU Patel Aaska A

AU Patel Aaska A

A Datel Aaska MiA

Forward To Designated Officer

MiA

A

Forwarded T Pl Aszka

MiA

N/A

MoA

MA

MiA

Search

Reverted To Level

N/A

MA

A

A

MiA

TICKET CASES

Name
Permanent Address
District

Taluka

Village

Pincode

Cantact Number

Email 1D

Nature of Grievance

Mode
Description

Upload PDF

ao3

Jalgaon

JALGACH

Jalgaon

Bornar

425116

25@gmail.com

Messurement of work
complsted

Online

ToRU

MA

Web Application - SMART Project

SMART_000000071

Reverted To Designated Gfficer i Teansferred To District i Teansferred To Designated Officer
A
A NiA
A A

NiA

NiA

Trarsferrad To Pl

Transferred To JALGAON Transferrad To P
WA A
A NiA
A /A

Assigend To Designated Expert
Officer

WA

HiA

/A

WA

A

N

Auto Escalated To Level

User Manual-Grievance Module

82




&

g
Ly

SMART

Recipient's Usemame

TICKET CASES

Made
Desaription

Upload PDF

Q

i Transfarred To Designated Officar

Web Application - SMART Project

SMART_ 000000071

Assigend To Designated Expert

i Officer * Auto Escalated To Level i Auto Escalated To Officer

A A A ToRIU

WA WA NiA

Fields Detail:
Sr.N [ Field Name Description
o
1. SMART_000000071 Users will get the information of the Grievance ID for which
grievance log report generated.

2. Name Users will get the information of the Citizen Name.

3. Permanent Address Users will get the information of the Citizen Address

4, District Users will get the information of the Citizen District

5. Taluka Users will get the information of the Citizen Taluka

6. Village Users will get the information of the Citizen Village

7. Pincode Users will get the information of the Citizen Pincode

8. Contact Number Users will get the information of the Citizen Contact Number

9. Email Id Users will get the information of the Citizen Email Id

10. | Nature of grievance Users will get the information of the Nature of grievance

11. | Description Users will get the information of the Grievance Description

12. | Upload Document Users will get the information of the Uploaded Document

13. | Date and Time Users will get the information of the Date and Time of grievance

14. | Level Users will get the information of the Grievance Level

15. Designated officer Users will get the information of the Grievance Designated officer

16. | Forwarded to level Users will get the information of the Grievance Forwarded to level

17. | Forwarded to Users will get the information of the Grievance Forwarded to

designated officer designated officer

18. | Reverted to level Users will get the information of the Grievance Reverted to level

19 Reverted to Users will get the information of the Grievance Reverted to
designated officer designated officer
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20| Transferred to District | Users will get the information of the Grievance Transferred to
District
21| Transferred to Users will get the information of the Grievance Transferred to
designated officer designated officer
22| Assigned to Users will get the information of the Grievance Assigned to
designated expert designated expert officer
officer
23| Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Level Level
24| Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Officer Officer
25| Remarks Users will get the information of the Grievance action button
Remarks
26/ Status Users will get the information of the Grievance Status
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As per below screenshot, Users are able to view Grievance reports from the side menu.

RT

PARTNERSHIP FOR PROSPERITY

ii.Grievance Report Functionality

E User Manual-Grievance Module.: X v, SMARTAGRI x +

€& > C A Notsecure | 10.195.202.62:5001/controller/grievance-list

Web Application - SMART Proj

Dashizcard

nce Information -

e Unztends
88 Grievance Report - nce Unattended

Grievance E

= Repart

t's username Q
sort to PDF
Grievance Logged Date & Time ¢ Grievance Closed Date & Time Citizen User Name ¢ District Residence of Maharashtra i Grievance StagefLevel
b 14/03/2023 070727 Ashish PUNE Yes PCMU
% 14/03/2023 080357 Munira chopda Yes PCMU
b3 14/03/2023 08:3106 Shubham Fatil PUNE Yes PCMU
10 14/03/2023 09:5927 14/03/2023 10:36:13 Ashish Gir PUNE Yes PCMU
1 14/03/2023 12:3354 Mukul Bhangsls AHMEDNAGAR Yer BU
13 15/03/2023 045707 Jitzsh Mahgjan PUNE ver By
14 15/03/2023 052550 Shukham Zati AHMEDNAGAR Yer DU
” 15/03/2023 072734 Ashizh Glraze PUNE Yer BU
18 15/03/2023 072932 Maharshi Yes DU
3 15/03/2023 12:4822 Mzharshi PUNE Yes PCMU
v | items per page

1-360f36items

10.195.202.62:5001/undefined

R Type here to search

Web Application - SMART Project

GRIEVANCE REPORT

Q
B ExporttoExcel B Exportto PDF

Grisvance D ¢ Grievance Logged Date & Time : Grievance Closed Date & Time Gitizen User Name : Diswict Residence of Maharashira : | Grievance StagefLevel t Nawi

SMART_000000001 24/03/2023 15:50:41 12345 PUNE ez DU Procu

SMART_000000002 24/03/202 16.01:03 ANIU puNE Yes U Procu

1-2of 2items
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Redipient's usemame Q

GRIEVANCE REPORT

1 ExporttoExcel [ Exportto PDF

¢ Nature of Grievance
Procursment

Procuramert

or forward flow

Web Application - SMART Project

Recipient's username Q
Responsible designate officer
¢ Responsible designate officer  §  name Process flow ¢ Remarks ¢ Action Taken { Action Taken Date & Tim¢
DIl Recressal Prestl Sawairam Hormal A A
RIU Rechreszsl Munirs chopds Horms

Far forward Orly Forwarded

24/03/2023 04:01:44

1-2of Zitems

Recipient’s usemame Q

GRIEVANCE REPORT

1) ExporttoExcel [ Export to PDF

Web Application - SMART Project

a |

Responsible designate officer

officer I name

Process flow I Remarks Action Taker i Action Taken Date & Time © Statu:
RIU Redressal Normal For forward Cnly revarded 24/03/2023 04:01:44
7 W[4 1 Zof 2ikems
Fields Detail :
Sr.N [ Field Name Description
o

1. Grievance ID

Users will get the information of the Grievance ID for which

5. District

grievance report generated.
2. Grievance lodge date | Users will get the information of the Grievance lodge date and
and time time
3. Grievance close date | Users will get the information of the Grievance close date and
and time time
4, Citizen User name Users will get the information of the Citizen User name

Users will get the information of the Grievance District
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6. Residence of Users will get the information of the Residence of Maharashtra
Maharashtra
7. Level Users will get the information of the Grievance Level
8. Nature of grievance Users will get the information of the Grievance Nature of
grievance
9. Grievance Description | Users will get the information of the Grievance Description
10. Responsible Users will get the information of the Grievance Responsible
designate officer designate officer
11. Responsible Users will get the information of the Grievance Responsible
designate officer designate officer name
name
12. | Process flow Users will get the information of the Grievance Process flow
13. | Remarks Users will get the information of the Grievance Action button
Remarks
14. | Action taken Users will get the information of the Grievance Action taken name
15. | Action taken date Users will get the information of the Grievance Action taken date
16. | Status Users will get the information of the Grievance Status
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<® Grievance Appellate Authority (DIU Level)

1. Login

e User must reach the website through the link below: https://smart-mh.org/
e Now user need to click on Login button as shown in the image below:

& RURAL TRANSFORMATION (SMART) PROJECT

T, AR FTw Pt s A A ufte @) wee

HON. BALASAHEB THACKERAY AGRIBUSINESS %
s

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)

Pragati loksanchallt sadhan Kendra - Crop -

e After that the user need to enter his registered Email Id, password and click on the login
button as shown in the image.

Smart Employee Login
Email id

smartpemu.fin@gmail.com

Fassword

e Once credentials are verified, users will be logged into the application.
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2. Forgot Password

e Users can Reset password by clicking on the “Forgot password” link as shown in the image

below.

I
Pt

[
SMART
L

v

Smart Employee Login

Email id
smartpcmu.fin@gmail.com

Password

Users must enter the registered email ID or mobile number.

Now user must click on send button

Auto generated password will be sent on to the user’s registered Email Id.
Now User can log in with the password which has been sent by email

3. Grievance List Dashboard
e After successfully user login, Users will reach to this Grievance list Dashboard page :

Recipient's usemname Web form Application - SMART Project
g CRIEVANCELISTDASHEOARD GRNS b Gremnals s G Dash
n
: f M E
Total Grisyance Grisuanice Unamendsd Closed Grisvance Aopeled Grisvance
Recipient's username Q
B Export to Excel @ Export to PDF
SrNe i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level i Nature of Grievance i Grievance Descriptions i Action Taken
1 SMART_00D000003 14/03/2023 124234 PCMU Measurement of work completed To DIU Jalgson NA
SMART_0CO000005 14/03/2023 12:53:34 POV Measurement of work completed Grievnace Forwarded
3 SMART_000000002 14/03/2023 142957 PoMU Procurament ance Dascription Revertea
4 SMART_00D000012 14/03/2023 18:3422 =t Measurement of work completed Assigned
SMART_0CO00004 1 17/03/2023 12:17:22 POMU Measurement of work completed Grievance 03 Reverted
6 SMART_00D000052 20/03/2023 16:1842 =% Pracurement Grievance Description NA

® As per below screenshots, Users can also redirect to this page from the side menu.
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% SMARTAGRI x  + 4 X
€& > C A Notsecure | 10.195.202.62:5001/controller/grievance-list o @ 2 ¥ 0O 5& :

Recipient's usemame

Web form Application - SMART Project

z 2 3

Grievance Unattended Closed Grievance

Reci m Q
sort to PDF

G Logged Date & Time. ¢ Grievance Closed Date & Time ¢ Citizen User Name ¢ District ¢ Residence of Maharashtra i Grievance Stage/Level
b 707 Ashisn Girase PUNE ver FCMU
% Munirs chopds AHMEDNAGAR Yer BCMU
b} Shukham Zatil PUNE Yer BCMU
10 03/2023 095927 14/03/2023 103613 PUNE PCMU
1 03/2023 12:3354 AHMEDNAGAR iU
13 PUNE iU
12 AHMEDNAGAR DiU
7 PUNE iy
i Mzharshi AHMEDNAGAR Yer DU
3 03/2023 12:48: Mzharshi PUNE g BCMU

rems par page - 360736 items

10.195.202.62:5001/undefined

L Type here to search ™ ™ u m B &

@ 32°C sumny

~ G = T ) ENG

e In dashboard user will got the information of Total Grievance, Grievance Unattended, Closed

Grievance and Appeal Grievance counter, Export to Excel and Export to PDF button, Grievance
grid with Action column as per below screenshot

GRIEVANCE LIST DASHBOARD

: ;
Grievance Unatzended Closed Grievance

Taral Grisvance

@ Export to Excel

[2 Export to PDF

Srha i Grievance ID i Grievancs Logged Date & Time ! Grievance Closed Date & Tims

1 SMART_000000003

SMART_000000005

3 SMART_000000008

a SMART_000000012

SMART_00000004 1

6 SMART_000000049

14/03/2073 12:42.34

14/03/2023 12:5334

14/03/2023 14:29:57

14/03/2023 18:5422

17/03/2023 121722

20/03/2023 16:35:1 1

i Grievance Stage/Level

i Mature of Grievancs

Messurement of work completed

hzs:

ment of work completad
Procurement
Measurement of work completed

IMassuremant of wark comglated

Procurement

i Grievance Descriptions

To DitlJalgzon

Grigvnace

Grievance Description

Grievance

Grigvance 03

Grigvance Description

{ Action Taken

NA

Forwsrded

Revemen

Assigned

Revered

Transferrad

available.

are not attended.

the closed stage.

are in Appeal stage.

User Manual-Grievance Module

In Total Grievance, User will get the information of the total number of grievances which are

In Grievance Unattended, User will get the information of the total number of grievances which
In Closed Grievance, User will get the information of the total number of grievances which are in

In Appealed Grievance, User will get the information of the total number of grievances which
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e Users can export to excel the grid information through the Export to Excel button.
e Users can export to PDF the grid information through Export to PDF button.
e Inthe Grievance Grid following columns will be displayed.

Sr.No | Field Name Description

1. Sr.No Users will get the information of the serial number.

2. Grievance ID Users will get the information of the Grievance ID

3. Grievance Lodge Date | Users will get the information of the Grievance Lodge Date and
and Time Time

4, Grievance Closed Users will get the information of the Grievance Closed Date and
Date and Time Time

5. Citizen User Name Users will get the information of the Citizen User Name

6. District Users will get the information of the District

7. Residence of Users will get the information of the Residence of Maharashtra or
Maharashtra not.

8. Grievance stage/level | Users will get the information of the Grievance stage/level

9. Nature of Grievance Users will get the information of the Nature of Grievance

10. | Grievance Description | Users will get the information of the Grievance Description

11. Responsible Users will get the information of the Responsible Designate officer
Designate officer

12. | Responsible Users will get the information of the Responsible Designate officer
Designate officer name
name

13. Process Flow Users will get the information of the Process Flow

14. | Remarks Users will get the information of the Remarks

15. | Action Taken Users will get the information of the Action Taken

16. | Action Taken Date Users will get the information of the Action Taken Date

17. | Stage Users will get the information of the Stage

18. | Action Users will get the information of the Action buttons. Like Resolve,

Transfer, Assign,Revert and Forward.
1. Purpose of Action Buttons:

a.

Resolve Button

e This button is used to close the grievance at the same level. As per below screenshot only
responsible designated officers will get the access of this button as per process flow of SMART

organization.
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Web form Application - SMART Project
‘ : B o B c: =
Total Grievance Grievance Unattended Closed Grievance Appeled Grievance
Recipient's usermame Q
A Export to Excel [A Exportto PDF
Responsible designate officer
gnate officer ! name * Process flow i Remarks t  Action Taken t  Action Date £ Status t Action
Jay Chandarana Appasl Forwarded 15/03/2023 12:58:11 Forwarded
Vikash Appeal Reverted 20/03/2023 06:52:09 Reverted Resolve [Forward
Avarish Appesl NA NA Appesl
‘Guest NewUsergs Appeal Forwarded 21/03/2023 06:09:27 Forwarded
Guest NewlUser3d Appeal Forwarded 23/03/2023 03:34:53 Forwarded
Vikash Appssl sppsaled NA NA Appssl Resohve  [Forward
. R 50 ¥ | items perpage 1-6of Gitems

e After clicking on the Resolve button, the below pop up will appear.

RESOLVE

Remarks.

Document Upload Selectfiles..  Drop files here to upload

Submit

Sr.N [ Field Name Description

1. Remarks Users can add remarks as per requirement through this field and
this field is mandatory.

2. Document Upload Users can upload documents as per requirement through this
field and this field is non mandatory.
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3. | Close sign g
Users can close the resolve pop up through this close sign.

4. | Submit button Users can close the grievance after filling all the mandatory fields
and after clicking on this button.

® Once the grievance is closed by any respective officer at any stage then those grievance

will not be accessible.

b. Forward Button

e This button is used to forward the grievance at the next level.As per below screenshot only
responsible designated officers will get the access of this button as per process flow of SMART

= Redipient’s usemame Q Web form Application - SMART Project
g GRIEVANCELIST DASHBOARD e
6 0 0 2 E
Total Grievance Grievance Unattended Closed Grievance - . Appeled Grievance
Recipien m Q
B ExporttoExcel [ Exportto PDF
Responsible designate officer
gnate officer ! name * Process flow { Remarks t  Action Taken Status Action
Jay Chandarsns Appesl Forwsrded ward
Vikash Appss Reverted Revertsd Resoive | Forward
Appssl NA A
Appeal Forwarded 21/03/2023 06:09:27
Appeal Forwarded 23/03/2023 03:34:53
kash App sppsaled A N Appeal Resoive | Farware
« > | ¥ B ¥ | items per page 1-6of Gitems

User Manual-Grievance Module
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e After clicking on the Forward button, the below pop up will appear.

FORWARD

Level

Sr.No | Field Name Description

1. Level This field provides the information of the next level in which grievance
will be forwarded. And this field is non-editable.

2. Designated This field provides the information of the next level Designated officer
Officer detail in which grievance will be forwarded. And this field is
non-editable.
3. Remarks Users can add remarks as per requirement through this field and this

field is mandatory..

4. | Close sign
Users can close the resolve pop up through this close sign. ke

5. Submit button Users can close the grievance after filling all the mandatory fields and
after clicking on this button.

Once the grievance will be forwarded by any respective designated officer at any stage
then those grievances will be forwarded to the next level and those grievances will not be
accessible at the current stage..

c. Grievance Log Report Functionality

As per below screenshot, Users are able to view Grievance log reports after clicking on Grievance
ID.
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Web Application - SMART Project

GRMS » Grisvancelist »
=

B :

Appeied Grievan

ance List Dashboard

0

Grievance Unatended

ctsuwemsme  Q

[ Export to Excel [ Export to PDF

SrMo | Grievance ID i | Grievance Logged Date & Time : Grievance Closed Date & Time ¢ Citizen User Name : District ¢ Residence of Maharashtra ¢ Grievance Stage/Level
1 SMART_DC0000003 14/03/2023 07:1234 Avsnish Thakkar JALGRON s PCMU

2 SMART_000000005 14/03/2023 072334 Anju Parwar JALGAON Yes PCMU

3 SMART_000000009 14/03/2023 08:5957 Ashish Girase JALGAON Yes PCMU

4 SMART_000000012 14/03/2023 13:2422 Usay Patil JALGADN Yer RIU

5 SMART_0C0000041 1740372023 064722 Anzng Fatl JAGADN ver PO

6 SMART_0C0000049 20/03/2023 050511 Maharshi JALGAON Yes PCMU

7 SMART_0C0000056 2170372023 0 Shubham Fatil JALGAON Yes PCMU

2 SMART_000000064 23/03/2023 08:3645 Gayaui JALGAON Yes PCMU

9 SMART_0C0000066 23/03/2023 09:2025 Ashish Girase JALGAON Yes RIU

R o o v s per page 1-100f10

Recipient’s usemame Q Web Application - SMART Project
TICKET CASES
H
H
Search Q
SMART_000000071

Name a03

DateTime i lewel i Designated Officer i Forwarded To Level i Forward To Designated Cfficer i Reverted To Level i Rever
Permanent Address Jaigaon

Z4/03/2003 040618 | DIU Shubham P MiA WA i A
District JALGACH

24/03/2023 0406118 | DU Chepds Munirs Wi WA N N/A
Taluka Jaigaon

24/03/2023 0410114 | RIU Patel Aaska Forwsrded To RIU Forwarded To Pxtel Asska N A
Village Bornar

403/2023 043350 R Munira chopda A WA N NA
Pincode 425118
e e 24/03/2023 Q43737 RW Patel Assia NA A A A
Email ID shubhamrpii2s@gmaileom 24/03/2023 043822 RW Patel Azsicz N/A N/A NJA MR
Nt s Mezsursmert of wark 24/03/2023 04: A Patel Aasks NA A WA din

completed

A i Z4/03/2023 044038 R Patel Aasis A N A
Desaription ToRU
Upload PDF H/A
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Recipient's usemame

Web Application - SMART Project

TICKET CASES
n
n
arch Q
SMART_000000071
Name 03 Assigend To Designated Expert
Reverted To Designated Officer i Transferred To District i Transferred To Designatad Officer i Officer " Auto Escalated To Level
Permaner nt Adds Jalgaon
NiA A N/ N/A N/A
District JALGACHN
NiA A N7A NA NA
Taluka Jaigaon
N/A NiA NiA N/A N/A
Village Bornar
NiA Transferrs o PUN Transferred pd: WA M/A
Pincode 425116
Cantact Rt g524855502 WA Transferred To JALGAON Transferred To Patel Asska WA WA
Email I shubhamrp1325@gmailcom NiA A N NA
Messurement of wort N v %
MNature of Grievance et e, ofork R ] i e
completed
Modk Online s NiA /A WA FE
Desaription ToRW
Upload PDF NA
= e e o — o " /
= Recipient’s usemame Web Application - SMART Project munira 01
TICKET CASES
n
n
Search Q
SMART_000000071
ham o03 Assigend To Designated Expert
i Transferred To Designated Officer i Officer " Auto Escalated To Level 1 Auto Escalated To Officer Remarks Staty
Permarner nt Add
N/ N/A N/A N ToRIU
District
NyA N/A A ToRIU
Taluka
N/A /A N/A NiA rwarded
Village Borr
Transferred To Munira chopda N/A N/A N Transfered
Pincode 425118
i Rl 2334353602 Transferred To Patal Aaska N/A N/A A A Transferred
Email ID shubhamrp1325@gmail.com N WA NiA RIU assign Assigned
Nature of Grievance R bl s Adgped
21U sfer
A WA A NA Closs
Mode - v e
Deascription ToRIU
Upload PDF /A

Fields Detail:

Sr.N
o

Field Name

Description

1. SMART_000000071

Users will get the information of the Grievance ID for which
grievance log report generated.

Name

Users will get the information of the Citizen Name.

Permanent Address

Users will get the information of the Citizen Address

District
Taluka
Village

Users will get the information of the Citizen District
Users will get the information of the Citizen Taluka
Users will get the information of the Citizen Village

SN A Eoll Bl
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7. Pincode Users will get the information of the Citizen Pincode
8. Contact Number Users will get the information of the Citizen Contact Number
9. Email Id Users will get the information of the Citizen Email Id
10. | Nature of grievance Users will get the information of the Nature of grievance
11. | Description Users will get the information of the Grievance Description
12. | Upload Document Users will get the information of the Uploaded Document
13. | Date and Time Users will get the information of the Date and Time of grievance
14. | Level Users will get the information of the Grievance Level
15. | Designated officer Users will get the information of the Grievance Designated
officer
16. | Forwarded to level Users will get the information of the Grievance Forwarded to
level
17. | Forwarded to Users will get the information of the Grievance Forwarded to
designated officer designated officer
18. | Reverted to level Users will get the information of the Grievance Reverted to level
19. | Reverted to Users will get the information of the Grievance Reverted to
designated officer designated officer
20. | Transferred to Users will get the information of the Grievance Transferred to
District District
21. | Transferred to Users will get the information of the Grievance Transferred to
designated officer designated officer
22. | Assigned to Users will get the information of the Grievance Assigned to
designated expert designated expert officer
officer
23. | Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Level Level
24. | Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Officer Officer
25. | Remarks Users will get the information of the Grievance action button
Remarks
26. | Status Users will get the information of the Grievance Status

4. Grievance Report Functionality

As per below screenshot, Users are able to view Grievance reports from the side menu.
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E User Manual-Grievance Module: X SMARTAGRI x

&« > C A Not secure| 10.195.202.62:5001/controller/grievance-list

‘evanas Information

2 Grievance Report

B Grisvance Report

sort to PDF

Grievance Logged Date & Time Grievance Closed Date & Time Citizen User Name District Residence of Maharashtra
b 14/03/2023 070727 Ashizn Glraze ver FCMU
% 14/03/2023 08:03; Munirs chopds Yer BCMU
b} 14/03/2023 08:31:08 Shukham Zatil Yer BCMU
10 14/03/2023 09:5927 14/03/2023 103613 Ashish G Yes PCMU
1 14/03/2023 12:3354 Nukul Bhang: Yes iU
13 15/03/2023 45701 Jitesh Mahsjan PUNE Yes iU
14 15/03/2023 052550 Shubham Yes DiU
” 15/03/2023 072734 Ashish G Yes iU
i 15/03/2023 07:2832 Mzharshi Yer DU
3 15/03/2023 12:48:23 Mzharshi PUNE Yer BCMU

+

Web Application - SMART Project

Lsz >

Appeled Grieva

pient’s username

Q

Grievance Stage/Level

5 par page

10.195.202.62:5001/undefined

L Type here to search

Q

cipient's Lsemame

GRIEVANCE REPORT

1-360f36iEms

\ 1
= T ) ENG s

Web Application - SMART Project

9 Export to Excel

Grievance ID

(ART_DCO00D001

(@ Export to PDF

Grievance Logged Date & Time

24/03/2023 15:50:41

SMART_000000002 24/03/2023 18:01:03

Q
Grievance Closed Date & Time Citizen User Name District Residence of Maharashira Grievance StagefLevel Natut
12348 BUNE es Dy Procu
AMIU PUNE ez RIU Procu

1-2of2items
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Redipient's usemame Q

GRIEVANCE REPORT

1 ExporttoExcel [ Exportto PDF

¢ Nature of Grievance
Procursment

Procuramert

or forward flow

Recipient’s usemame

Web Application - SMART Project

Recipient’s username

Q

Rezpensible designate officer

¢ Responsible designate officer  §  name

Process fl ¢ Remark ¢ Action Taken { Action Taken Date & Tim¢
DIl Recressal Prestl Sawairam Hormal A A
RIU Rechreszsl Munirs chopds orm: For forward Only Ferwarded

24/03/2023 04:01:44

1-2of Zitems

GRIEVANCE REPORT

1) ExporttoExcel [ Export to PDF

Web Application - SMART Project

a |

DiU Redressal

 Redrmssal

Fields Detail:

Responsible designate officer
officer I name

i Remarks

: Action Taken Date & Time §

NA
For forwsrd Only

24/03/2023 04:01:44

1-2of Zitems

Sr.No | Field Name

Description

1. Grievance ID

Grievance lodge date

Users will get the information of the Grievance ID for which
grievance report generated.

and time

Grievance close date

Users will get the information of the Grievance lodge date and
time

and time

Citizen User name

Users will get the information of the Grievance close date and time

5. District

Users will get the information of the Citizen User name

Users will get the information of the Grievance District
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6. Residence of Users will get the information of the Residence of Maharashtra
Maharashtra

7. Level Users will get the information of the Grievance Level

8. Nature of grievance Users will get the information of the Grievance Nature of

grievance

9. Grievance Description | Users will get the information of the Grievance Description

10. Responsible Users will get the information of the Grievance Responsible
designate officer designate officer

11. Responsible Users will get the information of the Grievance Responsible
designate officer designate officer name
name

12. Process flow Users will get the information of the Grievance Process flow

13. Remarks Users will get the information of the Grievance Action button

Remarks

14. | Action taken Users will get the information of the Grievance Action taken name

15. | Action taken date Users will get the information of the Grievance Action taken date

16. | Status Users will get the information of the Grievance Status

2
*%*

1. Login

Grievance Appellate Authority (RIU Level)

e User must reach the website through the link below : https://smart-mh.org/
o Now user need to click on Login button as shown in the image below:

HON. BALASAHEB THACKERAY AGRIBUSINESS
& RURAL TRANSFORMATION (SMART) PROJECT
W, AR st gt areary o aufio ufed @) vee

|
e - ) €D €D

# | T | Skip to Main Content

e
"é
=]
(=]
w
)
w

Pragati Loksanchalit Sadhan
Kendra (Turmeric)
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o After that the user need to enter his registered Email Id, password and click on the login

button as shown in the image.

Smart Employee Login
Email id

{ smartpemu. fin@gmail.com

Paseworg

® Once credentials are verified, users will be logged into the application.

2. Forgot Password

e Users can Reset password by clicking on the “Forgot password” link as shown in the image

below.

o
Pt
‘lr
SUART

Smart Employee Login
Email id

smartpemu.fin@gmail.com

Password

Users must enter the registered email ID or mobile number.
Now user must click on send button

Auto generated password will be sent on to the user’s registered Email Id.
Now User can log in with the password which has been sent by email.

User Manual-Grievance Module
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e After successfully user login, Users will reach to this Grievance list Dashboard page:

RT

PARTNERSHIP FOR PROSPERITY

3. Grievance List Dashboard

= Recipient's username Q Web form Application - SMART Project
;o GRIEVANCELISTDASHEOARD GRMS > Griew e List Dashtoard
L

6 = 1 0
Total Grievance. .

Grievance Unamended Closed Grisvance

! a2
Appeled Grisvance

Recipient's usermame Q
1 ExporttoExcel 1 Experttc PDF

Sria i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level i Nature of Grievance i Grievance Descriptions i Action Taken

1 SMART_00D000003 PCMU Meazurament of work complered To DIU Jalgaon NA

2 SMART 000000005 14/02/2023 12:53:34

PO Maasurement of work completed Grievnace Forwarded

3 SMART_0CO00000% 14/03/2023 142957 POMU Procurement Grievance L ription Reverted

L SMART_00D000012 14/03/2023 18:5422 et Measurement of work completed Grievance Assigned

& SMART_0C0000041 17/03/2023 121722 PO Mezasurement of work completed Grievance 03 Reverted

& SMART_000000052 20/03/2023 16:18:43 Diu Procurement Grievance NA

® As per below screenshots, Users can also redirect to this page from the side menu.
B User Manual-Grievance Module. X 5 SMARTAGRI x  + 7 - X
€ = C A Notsecure | 10.195.202.62:5001/controller/grievance-list - Q =2 % 0O &
Recipient's username Q Web form Application - SMART Project
28 Grievance Information
2 2
Grievance Unattended Closed Grievance
82 Grievance List
22 Grievsnze Report -
Recipient's usermzme Q
sort to PDF
{ Grievance Logged Date & Time i Grievance Closed Date & Time § Citizen User Name i District i Residence of Maharashtra i Grievance StagefLevel
n 14/03/2023 070727 Ashish Girase PUNE Yes PCMU
% 14/03/2023 08:02:57 Munira chopda AHMEDMAGAR Yes PCMU
p: 14/03/2023 08:31:06 Shubhar PUNE Yes PCMU
10 14/03/2023 095027 14/03/2023 10:36:13 PUNE Yes PCMU
n 14/03/2023 123354 Nukul Bhangale AHMEDMNAGAR ez PU
13 15/03/2023 04:57:01 Jiresh Mahajan PUNE Yes PIU
14 15/03/2023 05:25:50 Shubhal AHMEDNAGAR Yes Dy
17 15/03/2023 0° 34 Azhis PUNE Yes P
19 15/03/2023 072032 Maharshi AHMEDMAGAR Yes Div
3 15/03/2023 12:49:23 Maharshi PUNE Yes PCMU
¥ | items per page 1-360f36items
10.195.202.62:5001 /undefined

L Type here to search Y. I« B | u - - = -

e In dashboard user will get the information of Total Grievance, Grievance Unattended, Closed

Grievance and Appeal Grievance counter, Export to Excel and Export to PDF button, Grievance
grid with Action column as per below screenshot
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GRIEVANCE LIST DASHBOARD

6

atal Grisvancs

e

Grievance Unatrended

Closed Grievance

@ Export to Excel

[2 Export to PDF

i Grievance Logged Date & Time

14/03/2073 12:42.34

SMART_000000005 14/03/2023 12:53:34

SMART_000000008 14/03/2023 14:29:57

SMART_000000012 14/03/2023 18:5422

SMART_00000004 1

SMART_000000049

i Grievance Closed Date & Time i Grievance Stage/Level i Action Taken
BCMU

PCMU

e In Total Grievance, User will get the information of the total number of grievances which are
available.

e In Grievance Unattended, User will get the information of the total number of grievances which
are not attended.

e In Closed Grievance, User will get the information of the total number of grievances which are in
the closed stage.

e In Appealed Grievance, User will get the information of the total number of grievances which
are in Appeal stage.
Users can export to excel the grid information through the Export to Excel button.
Users can export to PDF the grid information through Export to PDF button.
In the Grievance Grid following columns will be displayed.

Sr.No | Field Name Description
1. Sr.No Users will get the information of the serial number.
2. Grievance ID Users will get the information of the Grievance ID
3. Grievance Lodge Date | Users will get the information of the Grievance Lodge Date and
and Time Time
4, Grievance Closed Users will get the information of the Grievance Closed Date and
Date and Time Time
5. Citizen User Name Users will get the information of the Citizen User Name
6. District Users will get the information of the District
7. Residence of Users will get the information of the Residence of Maharashtra or
Maharashtra not.
8. Grievance stage/level | Users will get the information of the Grievance stage/level
9. Nature of Grievance Users will get the information of the Nature of Grievance
10. | Grievance Description | Users will get the information of the Grievance Description
11. Responsible Designate | Users will get the information of the Responsible Designate officer
officer
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12. Responsible Designate | Users will get the information of the Responsible Designate

officer name officer’s name
13. Process Flow Users will get the information of the Process Flow
14. Remarks Users will get the information of the Remarks
15. | Action Taken Users will get the information of the Action Taken
16. | Action Taken Date Users will get the information of the Action Taken Date
17. | Stage Users will get the information of the Stage
18. | Action Users will get the information of the Action buttons. Like Resolve,
Transfer, Assign,Revert and Forward.
2. Purpose of Action Buttons:

a.

Resolve Button

e This button is used to close the grievance at the same level.As per below screenshot only
responsible designated officers will get the access of this button as per process flow of SMART
organization.

Recipient’s usermame Q

GRIEVANCE LIST DASHBOARD

7 o ! B E
Total Grievance Grievance Unattended Closed Grievance . Appeled Grievance

) ExporttoExcel [ Export to PDF

Responsible designate officer
jnate officer  § nama * Process flow

Ankur Desai Appes

Web form Application - SMART Project

e After clicking on the Resolve button, the below pop up will appear.
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RESOLVE

Remarks.

Document Upload Select files.. | Drop files here to upload

Submit

Sr.No | Field Name Description
1. Remarks Users can add remarks as per requirement through this field and
this field is mandatory.
2. Document Upload Users can upload documents as per requirement through this field

and this field is non mandatory.

3. Close sign

Users can close the resolve pop up through this close sign. E
4, Submit button Users can close the grievance after filling all the mandatory fields
and after clicking on this button.
e Once the grievance is closed by any respective officer at any stage then those grievance

will not be accessible.
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b. Forward Button

e This button is used to forward the grievance at the next level. As per below screenshot only

responsible designated officers will get the access of this button as per process flow of SMART
organization.

Web form Application - SMART Project

n GRIEVANCE LIST DASHEQARD GRMS > Grievancelist > Grievance List Dashboard

. : : B
Total Grievance Closed Grievance ‘Appeled Grievance

Grievance Unattended

[ ExporttoExcel & ExporttoPDF

Responsible designate officer
i name

gnate officer * Drocess flow i Remarks ¢ Action Taken ¢ Action Date i Status ¢ Action

Areur Dasai Appas! Close 15/03/2023 124243 Closs

Aniur Desal Appsal Forwarded 17/03/2023 06:0457 Forwarded

Jay Chandarsns Appasl Forwarded 15/03/2023 125811 Forwarded

Prashant naiter Appesl for test Forwarded 24/03/2023 12:33:42 Forwarded Resoive|  Foward  [Revert
Gusst Nenls=rds Appesl Forwarded 21/03/2023 06:08:27 Forwarded

Anur Desal Appasl Forwarded 23/03/2023 03:34:53 Forwarded

Prashant naiker Appesl sppesied Forwsrded 24/03/2023 07:3239 Forwarded Resoive| Foward  JRever:

“ »ow 50 V| items perpage 1-7of Tiems

e After clicking on the Forward button, the below pop up will appear.

FORWARD

Level

Designated Officer

Remarks.

Submit
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Sr.No | Field Name Description
1. Level This field provides the information of the next level in which
grievance will be forwarded. And this field is non-editable.

2. Designated Officer This field provides the information of the next level Designated
officer detail in which grievance will be forwarded. And this field is
non-editable.

3. Remarks Users can add remarks as per requirement through this field and
this field is mandatory.
Users can close the resolve pop up through this close sign. g

4, Close sign

Users can close the grievance after filling all the mandatory fields

Submit button

and after clicking on this button.

® Once the grievance will be forwarded by any respective designated officer at any stage
then those grievances will be forwarded to the next level and those grievances will not be

accessible at the current stage.

Revert Button

SMART organization.

Recipient's usemams

- GRIEVANCE LIST DASHBOARD

7

Total Grievance

[ ExporttoExcel [ Exportto PDF
Responsible designate afficer

stz officer I name

e This button is used to revert back the grievance at the previous level.As per below screenshot
only responsible designated officers will get the access of this button as per process flow of

Web form Application - SMART Project

Closed Grievance

b
Grievance Unattended

t Action

¢ Action Taken ¢ Action Date

: Remarks
15/03/2023 124443

¥ Process flow
Close
17/03/2023 06:0457

Appes!
15/03/2023 12:58:11

Appes
24/03/2023 12:33:42

21/03/2023 08:08:27

23/03/2023 032452 or
<ok Forwar

24/03/2023 07:32:39

e After clicking on the Revert button, the below pop up will appear.

User Manual-Grievance Module
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Sr.N | Field Name Description
o

1. Level This field provides the information of the previous level in which
grievance will be reverted. And this field is non-editable.

2. Designated Officer This field provides the information of the previous level
Designated officer detail in which grievance will be reverted. And
this field is non-editable.

3. Remarks Users can add remarks as per requirement through this field and
this field is mandatory.

4. | Close sign .
Users can close the resolve pop up through this close sign. ke

5. Submit button Users can close the grievance after filling all the mandatory fields
and after clicking on this button.

® Once the grievance will be reverted by any respective designated officer at any stage then
those grievances will be reverted to the previous level and those grievances will not be
accessible at the current stage.

d.

Grievance Log Report Functionality

As per below screenshot, Users are able to view Grievance log reports after clicking on Grievance

ID.
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Web Application - SMART Project

GRMS » Grisvancelist »
=

B :

Appeied Grievan

ance List Dashboard

0

Grievance Unatended

ctsuwemsme  Q

[ Export to Excel [ Export to PDF

SrMo | Grievance ID i | Grievance Logged Date & Time : Grievance Closed Date & Time ¢ Citizen User Name : District ¢ Residence of Maharashtra ¢ Grievance Stage/Level
1 SMART_DC0000003 14/03/2023 07:1234 Avsnish Thakkar JALGRON s PCMU

2 SMART_000000005 14/03/2023 072334 Anju Parwar JALGAON Yes PCMU

3 SMART_000000009 14/03/2023 08:5957 Ashish Girase JALGAON Yes PCMU

4 SMART_000000012 14/03/2023 13:2422 Usay Patil JALGADN Yer RIU

5 SMART_0C0000041 1740372023 064722 Anzng Fatl JAGADN ver PO

6 SMART_0C0000049 20/03/2023 050511 Maharshi JALGAON Yes PCMU

7 SMART_0C0000056 2170372023 0 Shubham Fatil JALGAON Yes PCMU

2 SMART_000000064 23/03/2023 08:3645 Gayaui JALGAON Yes PCMU

9 SMART_0C0000066 23/03/2023 09:2025 Ashish Girase JALGAON Yes RIU

R o o v s per page 1-100f10

Recipient’s usemame Q Web Application - SMART Project
TICKET CASES
H
H
Search Q
SMART_000000071

Name a03

DateTime i lewel i Designated Officer i Forwarded To Level i Forward To Designated Cfficer i Reverted To Level i Rever
Permanent Address Jaigaon

Z4/03/2003 040618 | DIU Shubham P MiA WA i A
District JALGACH

24/03/2023 0406118 | DU Chepds Munirs Wi WA N N/A
Taluka Jaigaon

24/03/2023 0410114 | RIU Patel Aaska Forwsrded To RIU Forwarded To Pxtel Asska N A
Village Bornar

403/2023 043350 R Munira chopda A WA N NA
Pincode 425118
e e 24/03/2023 Q43737 RW Patel Assia NA A A A
Email ID shubhamrpii2s@gmaileom 24/03/2023 043822 RW Patel Azsicz N/A N/A NJA MR
Nt s Mezsursmert of wark 24/03/2023 04: A Patel Aasks NA A WA din

completed

A i Z4/03/2023 044038 R Patel Aasis A N A
Desaription ToRU
Upload PDF H/A
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Web Application - SMART Project

TICKET CASES
n
n
arct Q
SMART_ 000000071
Name 003 Assigend To Designated Expert
Revertad To Designated Officer i Transferred To District i Transferred To Designated Officer i Officer * Auto Escalated To Level
Permaner nt Address Jalgaon
NiA NA N/ N/A N/A
District JALGACHN
NiA NOA N7A NA NA
Taluka Jalgzen
Nk NiA Nk WA A
Village Bornar
NiA Transferred To PUNE Transferrad To Munira chopda NA M/A
Pincode 425116
Contact Number 8554855602 A Transferred To JALGAON Transferred To Patel Asska NA MN/A
Email I shubhamrp1325@gmailcom NiA A NeA NA
Messurement of work N v y
MNature of Grievance et e, ofork R A i e
completed
Mode Online L A /A A FE
Desaription ToRW
Upload PDF NA
= e [y ; e " 4
= Redipientt’s usemame Web Application - SMART Project i munira 01
TICKET CASES
=
=
Search Q
SMART_ 000000071
N o03 Assigend To Designated Expert
i Transferred To Designated Officer i Officer " Auto Escalated To Level 1 Auto Escalated To Officer i Remarks 3 Staws
Permarner nt Add
N/ N/A N/A N ToRIU
District
NyA N/A A ToRIU
Taluka
N/A /A N/A NiA rwarded
Village Bornar
Transferred To Munirs chopda WA Ha Nk Transferrad
Pincode 425118
P P Transtered To Patel Astka A N NA Transferrad
Email ID shubhamep1325@gmall.com A WA A AU zssien hssigred
Nature of Grievance et bl 4 Aesianed
21U sfer
NfA A A NSA Closs
Mode - v e
Description ToRIU
Upload PDF /A

Fields Detail:

Sr.No | Field Name Description

1. SMART_000000071 Users will get the information of the Grievance ID for which
grievance log report generated.

Name Users will get the information of the Citizen Name.

Permanent Address Users will get the information of the Citizen Address

District Users will get the information of the Citizen District
Taluka Users will get the information of the Citizen Taluka
Village Users will get the information of the Citizen Village
Pincode Users will get the information of the Citizen Pin code

N[ | |R (WS

110
User Manual-Grievance Module




©co LJ

g
Ly

AMNEX

SMART
PARTNERSHIP FOR PROSPERITY

8. Contact Number Users will get the information of the Citizen Contact Number

9. Email Id Users will get the information of the Citizen Email Id

10. Nature of grievance Users will get the information of the Nature of grievance

11. Description Users will get the information of the Grievance Description

12. Upload Document Users will get the information of the Uploaded Document

13. Date and Time Users will get the information of the Date and Time of grievance

14, Level Users will get the information of the Grievance Level

15. | Designated officer Users will get the information of the Grievance Designated officer

16. Forwarded to level Users will get the information of the Grievance Forwarded to level

17. Forwarded to Users will get the information of the Grievance Forwarded to
designated officer designated officer

18. Reverted to level Users will get the information of the Grievance Reverted to level

19. Reverted to Users will get the information of the Grievance Reverted to
designated officer designated officer

20. | Transferred to District | Users will get the information of the Grievance Transferred to

District

21. | Transferred to Users will get the information of the Grievance Transferred to
designated officer designated officer

22. | Assigned to Users will get the information of the Grievance Assigned to
designated expert designated expert officer
officer

23. | Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Level Level

24. | Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Officer Officer

25. | Remarks Users will get the information of the Grievance action button

Remarks
26. | Status Users will get the information of the Grievance Status
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As per below screenshot,Users are able to view Grievance reports from the side menu.

RT

PARTNERSHIP FOR PROSPERITY

4. Grievance Report Functionality

E User Manual-Grievance Module.: X v, SMARTAGRI x +

€& > C A Notsecure | 10.195.202.62:5001/controller/grievance-list

Web Application - SMART Proj

Dashizcard

nce Information -

e Unztends
88 Grievance Report - nce Unattended

Grievance E

= Repart

t's username Q
sort to PDF
Grievance Logged Date & Time ¢ Grievance Closed Date & Time Citizen User Name ¢ District Residence of Maharashtra i Grievance StagefLevel
b 14/03/2023 070727 Ashish PUNE Yes PCMU
% 14/03/2023 080357 Munira chopda Yes PCMU
b3 14/03/2023 08:3106 Shubham Fatil PUNE Yes PCMU
10 14/03/2023 09:5927 14/03/2023 10:36:13 Ashish Gir PUNE Yes PCMU
1 14/03/2023 12:3354 Mukul Bhangsls AHMEDNAGAR Yer BU
13 15/03/2023 045707 Jitzsh Mahgjan PUNE ver By
14 15/03/2023 052550 Shukham Zati AHMEDNAGAR Yer DU
” 15/03/2023 072734 Ashizh Glraze PUNE Yer BU
18 15/03/2023 072932 Maharshi Yes DU
3 15/03/2023 12:4822 Mzharshi PUNE Yes PCMU
v | items per page

1-360f36items

10.195.202.62:5001/undefined

R Type here to search

Web Application - SMART Project

GRIEVANCE REPORT

Q
B ExporttoExcel B Exportto PDF

Grisvance D ¢ Grievance Logged Date & Time : Grievance Closed Date & Time Gitizen User Name : Diswict Residence of Maharashira : | Grievance StagefLevel t Nawi

SMART_000000001 24/03/2023 15:50:41 12345 PUNE ez DU Procu

SMART_000000002 24/03/202 16.01:03 ANIU puNE Yes U Procu

1-2of 2items
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Redipient's usemame Q

GRIEVANCE REPORT

1 ExporttoExcel [ Exportto PDF

For forward flow

Recipient’s usemame

Web Application - SMART Project

Recipient’s username

Q

Rezpensible designate officer

¢ Responsible designate officer  §  name

Process fl ¢ Remark ¢ Action Taken { Action Taken Date & Tim¢
DIl Recressal Prestl Sawairam Hormal A A
RIU Rechreszsl Munirs chopds Mormal For forward Only Ferwarded

24/03/2023 04:01:44

1-2of Zitems

GRIEVANCE REPORT

1) ExporttoExcel [ Export to PDF

Web Application - SMART Project

a |

Responsible designate officer

q i [ 1-2of 2iktems
Fields Detail:
Sr.No | Field Name Description
1. Grievance ID Users will get the information of the Grievance ID for which
grievance report generated.
2. Grievance lodge date | Users will get the information of the Grievance lodge date and
and time time
3. Grievance close date Users will get the information of the Grievance close date and time
and time
4, Citizen User name Users will get the information of the Citizen User name
5. District

Users will get the information of the Grievance District
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6. Residence of Users will get the information of the Residence of Maharashtra
Maharashtra
7. Level Users will get the information of the Grievance Level
8. Nature of grievance Users will get the information of the Grievance Nature of grievance
9. Grievance Description | Users will get the information of the Grievance Description
10. | Responsible designate | Users will get the information of the Grievance Responsible
officer designate officer
11. Responsible designate | Users will get the information of the Grievance Responsible
officer name designate officer name
12. | Process flow Users will get the information of the Grievance Process flow
13. Remarks Users will get the information of the Grievance Action button
Remarks
14. | Action taken Users will get the information of the Grievance Action taken name
15. | Action taken date Users will get the information of the Grievance Action taken date
16. | Status Users will get the information of the Grievance Status
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<® Grievance Appellate Authority (PIU Level)

1. Login

e User must reach the website through the link below: https://smart-mh.org/
e Now user need to click on Login button as shown in the image below:

HON. BALASAHEB THACKERAY AGRIBUSINESS

& RURAL TRANSFORMATION (SMART) PROJECT @
W, AR s gl araary @ anfio uftadE @) veen s

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)

Pragati loksanchalit sadhan Kendra - Crop -

o After that the user needs to enter his registered Email Id, password and click on the login
button as shown in the image.

4
SMART

Smart Employee Login
Email id

smartpemu.fin@gmail.com

Fassworg

e Once credentials are verified, users will be logged into the application.
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2. Forgot Password

e Users can Reset password by clicking on the “Forgot password” link as shown in the image

below.

I
Pt

[
SMART
L

v

Smart Employee Login

Email id
smartpcmu.fin@gmail.com

Password

Users must enter the registered email ID or mobile number.

Now user must click on send button

Auto generated password will be sent on to the user’s registered Email Id.
Now User can log in with the password which has been sent by email

3. Grievance List Dashboard
After successfully user login, Users will reach to this Grievance list Dashboard page :

Recipient's usemname Web form Application - SMART Project
g CRIEVANCELISTDASHEOARD GRMS > €& s > 6 Dash
n
: f M E
Total Grisyance Grisuanice Unamendsd Closed Grisvance Aopeled Grisvance
Recipient's username Q
B Export to Excel @ Export to PDF
SrNe i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level i Nature of Grievance i Grievance Descriptions i Action Taken
1 SMART_00D000003 14/03/2023 124234 PCMU Measurement of work completed To DIU Jalgson NA
SMART_0CO000005 14/03/2023 12:53:34 POV Measurement of work completed Grievnace Forwarded
3 SMART_000000002 14/03/2023 142957 PoMU Procurament ance Dascription Revertea
4 SMART_00D000012 14/03/2023 18:3422 =t Measurement of work completed Assigned
SMART_0CO00004 1 17/03/2023 12:17:22 POMU Measurement of work completed Grievance 03 Reverted
6 SMART_00D000052 20/03/2023 16:1842 =% Pracurement Grievance Description NA

® As per below screenshots, Users can also redirect to this page from the side menu.
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B User Manual-Grievance Module -~ X

% SMARTAGRI x  + 4 X
€& > C A Notsecure | 10.195.202.62:5001/controller/grievance-list o @ 2 ¥ 0O 5& :

Recipient's usemame

Web form Application - SMART Project

z 2 3

Grievance Unattended Closed Grievance

Reci m Q
sort to PDF

G Logged Date & Time. ¢ Grievance Closed Date & Time ¢ Citizen User Name ¢ District ¢ Residence of Maharashtra i Grievance Stage/Level
b 707 Ashisn Girase PUNE ver FCMU
% Munirs chopds AHMEDNAGAR Yer BCMU
b} Shukham Zatil PUNE Yer BCMU
10 03/2023 095927 14/03/2023 103613 PUNE PCMU
1 03/2023 12:3354 AHMEDNAGAR iU
13 PUNE iU
12 AHMEDNAGAR DiU
7 PUNE iy
i Mzharshi AHMEDNAGAR Yer DU
3 03/2023 12:48: Mzharshi PUNE g BCMU

rems par page - 360736 items

10.195.202.62:5001/undefined

L Type here to search ™ ™ u m B &

@ 32°C sumny

~ G = T ) ENG

e In dashboard user will got the information of Total Grievance, Grievance Unattended, Closed

Grievance and Appeal Grievance counter, Export to Excel and Export to PDF button, Grievance
grid with Action column as per below screenshot

GRIEVANCE LIST DASHBOARD

: ;
Grievance Unatzended Closed Grievance

Taral Grisvance

@ Export to Excel

[2 Export to PDF

Srha i Grievance ID i Grievancs Logged Date & Time ! Grievance Closed Date & Tims

1 SMART_000000003

SMART_000000005

3 SMART_000000008

a SMART_000000012

SMART_00000004 1

6 SMART_000000049

14/03/2073 12:42.34

14/03/2023 12:5334

14/03/2023 14:29:57

14/03/2023 18:5422

17/03/2023 121722

20/03/2023 16:35:1 1

i Grievance Stage/Level

i Mature of Grievancs

Messurement of work completed

hzs:

ment of work completad
Procurement
Measurement of work completed

IMassuremant of wark comglated

Procurement

i Grievance Descriptions

To DitlJalgzon

Grigvnace

Grievance Description

Grievance

Grigvance 03

Grigvance Description

{ Action Taken

NA

Forwsrded

Revemen

Assigned

Revered

Transferrad

available.

are not attended.

the closed stage.

are in the Appeal stage.

User Manual-Grievance Module

In Total Grievance, User will get the information of the total number of grievances which are
In Grievance Unattended, User will get the information of the total number of grievances which
In Closed Grievance, User will get the information of the total number of grievances which are in

In Appealed Grievance, User will get the information of the total number of grievances which
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e Users can export to excel the grid information through the Export to Excel button.
e Users can export to PDF the grid information through the Export to PDF button.
e Inthe Grievance Grid following columns will be displayed.
Sr.No | Field Name Description
1. Sr.No Users will get the information of the serial number.
2. Grievance ID Users will get the information of the Grievance ID
3. Grievance Lodge Date | Users will get the information of the Grievance Lodge Date and
and Time Time
4. Grievance Closed Users will get the information of the Grievance Closed Date and
Date and Time Time
5. Citizen User Name Users will get the information of the Citizen User Name
6. District Users will get the information of the district
7. Residence of Users will get the information of the Residence of Maharashtra or
Maharashtra not.
8. Grievance stage/level [ Users will get the information of the Grievance stage/level
9. Nature of Grievance Users will get the information of the Nature of Grievance
10. | Grievance Description | Users will get the information of the Grievance Description
11. Responsible Users will get the information of the Responsible Designate officer
Designate officer
12. Responsible Users will get the information of the Responsible Designate
Designate officer officer’s name
name
13. Process Flow Users will get the information of the Process Flow
14. Remarks Users will get the information of the Remarks
15. Action Taken Users will get the information of the Action Taken
16. | Action Taken Date Users will get the information of the Action Taken Date
17. | Stage Users will get the information of the Stage
18. | Action Users will get the information of the Action buttons. Like Resolve,
Transfer, Assign,Revert and Forward.
3. Purpose of Action Buttons:
a. Resolve Button

e This button is used to close the grievance at the same level.As per below screenshot only
responsible designated officers will get the access of this button as per process flow of SMART
organization.
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s Usermame Web form Application - SMART Project
;s CRIEVANCELIST DASHEOARD GRMS 3 Grimancalist » Grisvance Lisc Dashbcard
8 0 B 1 = 1
Toral Grisyance Grisvance Unamendsd Closed Grisvance Appeled Grisvance
Recipient's username Q
B ExporttoExcel [ ExporttoPDF
Responsible designate officer
jnate officer i name * Process flow i Remarks t  Action Taken t  Action Date i Status i Action
Ankur Desai Appsal Close 15/03/2023 12:44:43 Cloze.
Kailas Bhosle Appeal Forwarded 16/03/2023 06:39:13 Forwarded
Ankur Desai ‘Appssl Forwarded 17/03/2023 06:0457 Forwarded Resolve Forward Revert
Jay Chandarana Appsal Forwarded 15/03/2023 12:58:11 Forwarded Resoive  [Forward  Revert
Vikash Appesl Revertad 20/03/2023 06:52:09 Reverted
Guest Newlser80 Appeal Forwarded 21/03/2023 06:09:27 Forwardad
Guest NeaUser80 Appeal Forwarded 23/03/2023 03:34:53 Forwarded
Wikash Appesl 2ppesled NA MA Appesl
HE . PR 50 ¥ | items per page 1-&ofgitems

e After clicking on the Resolve button, the below pop up will appear.

RESOLVE

Remarks.

Document Upload Select files..  Drop files here to upload

Submit
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Sr.No | Field Name Description
1. Remarks Users can add remarks as per requirement through this field
and this field is mandatory.
2. Document Upload Users can upload documents as per requirement through this
field and this field is non mandatory.
3. Close sign j
Users can close the resolve pop up through this close sign.
4, Submit button Users can close the grievance after filling all the mandatory
fields and after clicking on this button.

be accessible.

b.

Forward Button

e Once the grievance is closed by any respective officer at any stage then those grievance will not

e This button is used to forward the grievance at the next level. As per below screenshot only

responsible designated officers will get the access of this button as per process flow of SMART

= Recipiert's username Web form Application - SMART Project
g GRIEVANCE LIST DASHEOARD sard
: : : =
Total Grievance Grisvance Unstended Closed Grisuance Appeled Grievance
o Q
[ Export to Excel @ Export to PDF
Responsible designate officer
jnate officer i name Remark: Action Taks Action Date Stat Action
Ankur Des: Close 15/03/2023 124443 lose
Appeal 16/03/2023 06:39:13
Ani App= 17/03/2023 06:0457 Resok ert
Chandar Appes r 15/03/2023 12:5%11 =rded Resoiv sert
2zh Appeal 20/03/2023 06:52:09 Reverted
Appeal 21703/ 060327
Appeal Forw: 23/03/2023 03:34:53
2sh Appas spps N A appss
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o After clicking on the Forward button, the below pop up will appear.

FORWARD

Sr.No | Field Name
1. Level

Description

This field provides the information of the next level in which
grievance will be forwarded. And this field is non-editable.
This field provides the information of the next level Designated

officer detail in which grievance will be forwarded. And this field is
non-editable.

2. Designated Officer

3. Remarks Users can add remarks as per requirement through this field and

this field is mandatory.

4, Close sign

e
Users can close the resolve pop up through this close sign.

Users can close the grievance after filling all the mandatory fields
and after clicking on this button.

5. Submit button

® Once the grievance will be forwarded by any respective designated officer at any stage

then those grievances will be forwarded to the next level and those grievances will not be
accessible at the current stage.

121
User Manual-Grievance Module



{s3rauy WO

PARTNERSHIP FOR PROSPERITY

c. Revert Button
e This button is used to revert back the grievance at the previous level.As per below screenshot

only responsible designated officers will get the access of this button as per process flow of
SMART organization.

GRIEVANCE LIST DASHBOARD

Total Grievance

jnate officer  § nam:

Anieur Dasal

Kailaz Bhosls

Ankur Desal

Jay Chandarsna

Vikash

Guest Newlser8d

Gusst Nenlserdd

Responsible designate officer
.

B Export to Excel A Export to PDF

Web form Application - SMART Project

: B
Grievance Unattended

* Process flow i Remarks i Action Taken
Appssl Claze
Appssl Forwarded
Appes| Forwarded
Appesl Farwarded
Appeal Reverted
Appeal Forwarded
Appesl Forwarded
Appeal appealed NA

Clased Grievance

¢ Action Date

15/03/2023 12:44:43

16/03/2023 08:38:13

17/03/2023 08:04:57

15/03/2023 12:53:11

20/03/2023 06:52:09

21/03/2023 06:09:27

23/03/2023 03:34:53

NA

i Status

Close

Forwarded

Forwarded

Forwarded

Reverted

Forwarded

Forwarded

Appssl

Resolve

AMNE

Forware

Forwars

Revert

Revert

rd
nam Q
1-8ofgitems

e After clicking on the Revert button, the below pop up will appear.

Level

Designated Officer

Remarks.

User Manual-Grievance Module

Submit

122



‘wv.\ms ANg g, ooy

g

e iy %#
1‘,;
&
»;\’?'
e w\\“

AMNEX

SMART

PARTNERSHIP FOR PROSPERITY
Sr.N | Field Name Description
o

1. Level This field provides the information of the previous level in which
grievance will be reverted. And this field is non-editable.

2. Designated Officer This field provides the information of the previous level
Designated officer detail in which grievance will be reverted. And
this field is non-editable.

3. Remarks Users can add remarks as per requirement through this field and
this field is mandatory.

4. | Close sign j
Users can close the resolve pop up through this close sign.

5. Submit button Users can close the grievance after filling all the mandatory fields
and after clicking on this button.

® Once the grievance will be reverted by any respective designated officer at any stage then
those grievances will be reverted to the previous level and those grievances will not be
accessible at the current stage.

d.

ID.

Grievance Log Report Functionality
As per below screenshot, Users are able to view Grievance log reports after clicking on Grievance
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Web Application - SMART Project

GRMS » Grisvancelist »
=

B :

Appeied Grievan

ance List Dashboard

0

Grievance Unatended

ctsuwemsme  Q

[ Export to Excel [ Export to PDF

SrMo | Grievance ID i | Grievance Logged Date & Time : Grievance Closed Date & Time ¢ Citizen User Name : District ¢ Residence of Maharashtra ¢ Grievance Stage/Level
1 SMART_DC0000003 14/03/2023 07:1234 Avsnish Thakkar JALGRON s PCMU

2 SMART_000000005 14/03/2023 072334 Anju Parwar JALGAON Yes PCMU

3 SMART_000000009 14/03/2023 08:5957 Ashish Girase JALGAON Yes PCMU

4 SMART_000000012 14/03/2023 13:2422 Usay Patil JALGADN Yer RIU

5 SMART_0C0000041 1740372023 064722 Anzng Fatl JAGADN ver PO

6 SMART_0C0000049 20/03/2023 050511 Maharshi JALGAON Yes PCMU

7 SMART_0C0000056 2170372023 0 Shubham Fatil JALGAON Yes PCMU

2 SMART_000000064 23/03/2023 08:3645 Gayaui JALGAON Yes PCMU

9 SMART_0C0000066 23/03/2023 09:2025 Ashish Girase JALGAON Yes RIU

R o o v s per page 1-100f10

Recipient’s usemame Q Web Application - SMART Project
TICKET CASES
H
H
Search Q
SMART_000000071

Name a03

DateTime i lewel i Designated Officer i Forwarded To Level i Forward To Designated Cfficer i Reverted To Level i Rever
Permanent Address Jaigaon

Z4/03/2003 040618 | DIU Shubham P MiA WA i A
District JALGACH

24/03/2023 0406118 | DU Chepds Munirs Wi WA N N/A
Taluka Jaigaon

24/03/2023 0410114 | RIU Patel Aaska Forwsrded To RIU Forwarded To Pxtel Asska N A
Village Bornar

403/2023 043350 R Munira chopda A WA N NA
Pincode 425118
e e 24/03/2023 Q43737 RW Patel Assia NA A A A
Email ID shubhamrpii2s@gmaileom 24/03/2023 043822 RW Patel Azsicz N/A N/A NJA MR
Nt s Mezsursmert of wark 24/03/2023 04: A Patel Aasks NA A WA din

completed

A i Z4/03/2023 044038 R Patel Aasis A N A
Desaription ToRU
Upload PDF H/A
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Web Application - SMART Project

TICKET CASES
2
L
arct Q
SMART_000000071

Name 003 Assigend To Designated Expert

Reverted To Designated Officer i Transferred To District i Transfarred To Designated Officar i Officer * Auto Escalated To Level
Permanent Addrass Jaigson

/A MA A NIA WA
District JALGACH

rA oA niA A A
Taluka Jaigaen

NiA A /A A oA
Villaga Barnar

A Transferred To PUNE Transferred To Munira chopda WA M/A
Pincode 425116
Coraii Mt iR /A Transferred To JALGAON Transferred To Datel Aaska NIA WA
Email ID shubhamp1325@gmaileom | nya A NiB NiA

Measursment of wark N i 5
Nature of Grievance el oot A h i MiA
compized

Made Online R Wi bl i Nty
Desaription TeRIL
Upload PDF A

= Recipient’s Usemame

e o . " /
Web Application - SMART Project i munira 01
TICKET CASES
=
=
Search Q
SMART_ 000000071
N o03 Assigend To Designated Expert
i Transferred To Designated Officer i Officer " Auto Escalated To Level 1 Auto Escalated To Officer i Remarks 3 Staws
Permarner nt Add
N/ N/A N/A N ToRIU
District
NyA N/A A ToRIU
Taluka
N/A /A N/A NiA rwarded
Village Bornar
Transferred To Munira chopda N/A N/A N Transfered
Pincode 425118
i Rl 2334353602 Transferred To Patal Aaska N/A N/A A Transferred
Email ID shubhamrp1325@gmailcom NIA MAA A RIU assign Assigned
Nature of Grievance et il e Aesianed
21U sfer
NfA A A NSA Closs
Mode ! ! & hssign chacked |
Description ToRIU
Upload PDF /A

Fields Detail:

Sr.No | Field Name Description

1. SMART_000000071 Users will get the information of the Grievance ID for which
grievance log report generated.

Name Users will get the information of the Citizen Name.

Permanent Address Users will get the information of the Citizen Address

District Users will get the information of the Citizen District

Taluka Users will get the information of the Citizen Taluka

Village Users will get the information of the Citizen Village

A ISRl Rl Pl Bl

Pincode Users will get the information of the Citizen Pincode
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8. Contact Number Users will get the information of the Citizen Contact Number

9. Email Id Users will get the information of the Citizen Email Id

10. Nature of grievance Users will get the information of the Nature of grievance

11. Description Users will get the information of the Grievance Description

12. Upload Document Users will get the information of the Uploaded Document

13. Date and Time Users will get the information of the Date and Time of grievance

14, Level Users will get the information of the Grievance Level

15. Designated officer Users will get the information of the Grievance Designated officer

16. Forwarded to level Users will get the information of the Grievance Forwarded to level

17. Forwarded to Users will get the information of the Grievance Forwarded to
designated officer designated officer

18. Reverted to level Users will get the information of the Grievance Reverted to level

19. Reverted to Users will get the information of the Grievance Reverted to
designated officer designated officer

20. Transferred to District | Users will get the information of the Grievance Transferred to

District

21. Transferred to Users will get the information of the Grievance Transferred to
designated officer designated officer

22. Assigned to Users will get the information of the Grievance Assigned to
designated expert designated expert officer
officer

23. Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Level Level

24. Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Officer Officer

25. Remarks Users will get the information of the Grievance action button

Remarks
26. Status Users will get the information of the Grievance Status

4. Grievance Report Functionality
As per below screenshot, Users are able to view Grievance reports from the side menu.
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E User Manual-Grievance Module: X SMARTAGRI x

&« > C A Not secure| 10.195.202.62:5001/controller/grievance-list

‘evanas Information

2 Grievance Report

B Grisvance Report

sort to PDF

Grievance Logged Date & Time Grievance Closed Date & Time Citizen User Name District Residence of Maharashtra
b 14/03/2023 070727 Ashizn Glraze ver FCMU
% 14/03/2023 08:03; Munirs chopds Yer BCMU
b} 14/03/2023 08:31:08 Shukham Zatil Yer BCMU
10 14/03/2023 09:5927 14/03/2023 103613 Ashish G Yes PCMU
1 14/03/2023 12:3354 Nukul Bhang: Yes iU
13 15/03/2023 45701 Jitesh Mahsjan PUNE Yes iU
14 15/03/2023 052550 Shubham Yes DiU
” 15/03/2023 072734 Ashish G Yes iU
i 15/03/2023 07:2832 Mzharshi Yer DU
3 15/03/2023 12:48:23 Mzharshi PUNE Yer BCMU

+

Web Application - SMART Project

Lsz >

Appeled Grieva

pient’s username

Q

Grievance Stage/Level

5 par page

10.195.202.62:5001/undefined

L Type here to search

Q

cipient's Lsemame

GRIEVANCE REPORT

1-360f36iEms

\ 1
= T ) ENG s

Web Application - SMART Project

9 Export to Excel

Grievance ID

(ART_DCO00D001

(@ Export to PDF

Grievance Logged Date & Time

24/03/2023 15:50:41

SMART_000000002 24/03/2023 18:01:03

Q
Grievance Closed Date & Time Citizen User Name District Residence of Maharashira Grievance StagefLevel Natut
12348 BUNE es Dy Procu
AMIU PUNE ez RIU Procu

1-2of2items
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Redipient's usemame

Q

GRIEVANCE REPORT

Web Application - SMART Project

1 ExporttoExcel [ Exportto PDF

Recipient's username Q
Responsible designate officer
¢ Nature of Grievance ¢ Gri ¢ Responsible designate officer  §  name * Process flow ¢ Remarks ¢ Action Taken { Action Taken Date & Tim¢
Procursment b DIl Recressal Prestl Sawairam Hormal A
Brecurament For forward flow RIU Rechreszsl Munirs chopds Horms

NA
For forward Only Forwardsd

24/03/2023 04:01:44

1-2of Zitems

Recipient’s usemame

Web Application - SMART Project
GRIEVANCE REPORT

a |

1) ExporttoExcel [ Export to PDF

Re Q
Responsible designate officer
officer I name ¥ Process flow i Remarks Action Taker i Action Taken Date & Time §  Staw
x5 DiU Redressal P Noma NA
RIU Reclresszl Normal

NA
For forwsrd Only

24/03/2023 04:01:44

Fields Detail:

Sr.No | Field Name
1.

1-2of Zitems

Description

Grievance ID

Users will get the information of the Grievance ID for which
grievance report generated.
Grievance lodge date

and time

Users will get the information of the Grievance lodge date and time
Grievance close date
and time

Users will get the information of the Grievance close date and time
Citizen User name

Users will get the information of the Citizen User name
District

Users will get the information of the Grievance District
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6. Residence of Users will get the information of the Residence of Maharashtra
Maharashtra
7. Level Users will get the information of the Grievance Level
8. Nature of grievance Users will get the information of the Grievance Nature of grievance
9. Grievance Description | Users will get the information of the Grievance Description
10. Responsible designate | Users will get the information of the Grievance Responsible
officer designate officer
11. Responsible designate | Users will get the information of the Grievance Responsible
officer name designate officer name
12. Process flow Users will get the information of the Grievance Process flow
13. Remarks Users will get the information of the Grievance Action button
Remarks
14. | Action taken Users will get the information of the Grievance Action taken name
15. | Action taken date Users will get the information of the Grievance Action taken date
16. | Status Users will get the information of the Grievance Status
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<» Grievance Appellate Authority (PCMU Level)

1. Login
e User must reach the website through the link below: https://smart-mh.org/
e Now user need to click on Login button as shown in the image below:

HON. BALASAHEB THACKERAY AGRIBUSINESS

& RURAL TRANSFORMATION (SMART) PROJECT @
W, AR STt Pt araary 3 anfio uftadE @) vee s

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)

Pragati loksanchalit sadhan Kendra - Crop -

e After that the user need to enter his registered Email Id, password and click on the login
button as shown in the image.

.l "
SMART

Smart Employee Login
Email id

smartpemu.fin@gmail.com

Fassworg

e Once credentials are verified, users will be logged into the application.
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2. Forgot Password

e Users can Reset password by clicking on the “Forgot password” link as shown in the image

below.

Smart Employee Login
Email id

smartpcmu.fin@gmail.com

Password

Users must enter the registered email ID or mobile number.

Now user must click on send button

Auto generated password will be sent on to the user’s registered Email Id.
Now User can log in with the password which has been sent by email.

3. Grievance List Dashboard
After successfully user login, Users will reach to this Grievance list Dashboard page :

Web form Application - SMART Project

GRIEVANCE LIST DASHBOARD SRS

=
: : i m =
Tatal Grievance Grisvance Unstended Closed Grisvance Appeled Grievance
Recipient's username Q
B Export to Excel @ Export to PDF
SrNe i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level i Nature of Grievance i Grievance Descriptions Action Taker
1 SMART_00D000003 14/03/2023 124234 PCMU Measurement of work completed To DIU Jalgson NA
SMART_0CO000005 14/03/2023 12:53:34 POV Measurement of work completed Grievnace Forwarded
3 SMART_000000009 14/03/2023 14:2857 PCMU Procurement ance Dascription Reverted
4 SMART_00D000012 14/03/2023 18:3422 =t Measurement of work completed Assigned
SMART_0CO00004 1 17/03/2023 12:17:22 POMU Measurement of work completed Grievance 03 Reverted
6 SMART_00D000052 20/03/2023 16:1842 =% Pracurement ‘Grievance Description NA
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® As per below screenshots, Users can also redirect to this page from the side menu.

B User Manual-Grievance Module . X

6

10.195.202.62:5001/undefined

£ Type here to search

v SMARTAGRI

x +

= C A Not se:urel 10.195.202.62:5001/controller/grievance-list

Web form Application - SMART Project

2 : (=)
Grievance Unattended Closed Grievance Appeled Grievance
82 Grievance List
= = Report
Recipient's usemzme Q
sort to PDF
¢ Grievance Logged Date & Time ¢ Grievance Closed Date & Time ¢ Citizen User Name District ¢ Residence of Maharashtra { Grievance Stage/Level

PUNE PCMU
% 3 080357 AHMEDNAGAR PO
b} 14/03/2023 08:31:08 PUNE Yer BCMU
10 14/03/2023 09:5927 14/03/2023 103613 PUNE PCMU
1 032023 123334 AHMEDNAGAR iU
13 03/2023 D4:5701 PUNE g BU
12 AHVEDNAGER DU
” 032023 072734 PUNE iU
@ AHMEDNAGAR DU
3 03/2023 12:48: Mzharshi PUNE g BCMU
ms pr pags 1-360f36 item:

@ 32°C Sunny

~ B = T ) NG,

e In dashboard user will got the information of Total Grievance, Grievance Unattended, Closed
Grievance and Appeal Grievance counter, Export to Excel and Export to PDF button, Grievance
grid with Action column as per below screenshot

GRIEVANCE LIST DASHBOARD GRMS > G
Taotal Grievance g evance Unatended g!:s&fd C—.‘isianca @
[ Export toExcel [ Expart to POF
SrNo i Grievance Logged Date & Time i Grievance Closed Date & Time ance Stage/Level i Nature of Grievance Grie

e In Total Grievance, User will get the information of the total number of grievances which are
available.

e In Grievance Unattended, User will get the information of the total number of grievances which
are not attended.

e In Closed Grievance, User will get the information of the total number of grievances which are in

the closed stage.
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e In Appealed Grievance, User will get the information of the total number of grievances which
are in Appeal stage.
Users can export to excel the grid information through the Export to Excel button.
Users can export to PDF the grid information through Export to PDF button.

In the Grievance Grid following columns will be displayed.

Sr.No | Field Name Description

1. Sr.No Users will get the information of the serial number.

2. Grievance ID Users will get the information of the Grievance ID

3. Grievance Lodge Date | Users will get the information of the Grievance Lodge Date and
and Time Time

4. Grievance Closed Users will get the information of the Grievance Closed Date and
Date and Time Time

5. Citizen User Name Users will get the information of the Citizen User Name

6. District Users will get the information of the District

7. Residence of Users will get the information of the Residence of Maharashtra or
Maharashtra not.

8. Grievance stage/level | Users will get the information of the Grievance stage/level

9. Nature of Grievance Users will get the information of the Nature of Grievance

10. | Grievance Description | Users will get the information of the Grievance Description

11. Responsible Users will get the information of the Responsible Designate officer
Designate officer

12. | Responsible Users will get the information of the Responsible Designate
Designate officer officer’s name
name

13. Process Flow Users will get the information of the Process Flow

14. Remarks Users will get the information of the Remarks

15. Action Taken Users will get the information of the Action Taken

16. | Action Taken Date Users will get the information of the Action Taken Date

17. Stage Users will get the information of the Stage

18. | Action Users will get the information of the Action buttons. Like Resolve,

Transfer, Assign, Revert and Forward.
4, Purpose of Action Buttons:

Resolve Button

This button is used to close the grievance at the same level. As per below screenshot only
responsible designated officers will get the access of this button as per process flow of

SMART organization.
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Redipient’s usemame q

Web form Application - SMART Project

GRIEVANCE LIST DASHEOARD

GRS 3

0

Grievance Unattended

Total Grie

Grievance

12 ExporttoExcel L Experttc PDF

Responsible designate officer
jnate officer  { name

Process flow ¢ Remarks Action Taken ¢ Action Date Status ¢ Action
Susst Mawlserag Appasl A 1A Appeal
Akar Desal Appssl Clese 15/03/2023 12:44:43 Clase
Anour Desai Appesl NA HA Appesl
Anur Dasal Appasl Forwarded 17/03/2023 06:04:57 Forwarded
Vikash Appssl Reverted 20/03/2023 065209 Reverted
Ankur Desai Appasl NA NA Appsal
Guest Newlserg Appesl Forwsrded 21/03/2023 06:08:27 Forwsrded Resoive | Revert
Appasl Forwarded 23/03/2023 03: Resoive | Revart
Vikash Appesl sppealed A NA Appesl
% oo

1-9.0f Sitems
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e After clicking on the Resolve button, the below pop up will appear.

RESOLVE

Remarks.

Document Upload Selectfiles..  Drop files here to upload

Submit

Sr.No Field Name Description
1. Remarks Users can add remarks as per requirement through this field and
this field is mandatory.
2. Document Upload | Users can upload documents as per requirement through this

field and this field is non mandatory.

3. Close sign

Users can close the resolve pop up through this close sign. ke
4. Submit button Users can close the grievance after filling all the mandatory fields
and after clicking on this button.

® Once the grievance is closed by any respective officer at any stage then those grievance will
not be accessible.
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b. Revert Button
e This button is used to revert the grievance at the previous level. As per below screenshot only

responsible designated officers will get the access of this button as per process flow of SMART
organization.

Redpient's us=mame Web form Application - SMART Project

] | n

GRIEVANCE LIST DASHEQARD GRMS » GrisvanceList » (Grisvance ListDashocard

: : B B - =
Total Grievance Grievance Unattended Closed Grievance

Appeled Grisvance

B Export to Excel [@ Export to PDF

Responsible designate officer

jnate officer ¢ name ¥ | Process flow I Remarks ¢ Action Tsken ¢ Action Date i Status i Action

Gusst Nanlzerdl Appssl NA HA Appssl

Ankur Dasal Appssl Cloze 15/03/2023 12:44:43 Close

Anir Dasal Appesl A NA Appssl

Ankur Dessi Aappesl Forwardad 17/03/2023 06:04:57 Forwarded

Vikash Appeal Reverted 20/03/2023 06:52:09 Reverted

Anieur Desal Appes) NA NA Appssl

Guest NewUser89 Appeal Forwarded 21/03/2023 06:09:27 Forwarded Resolve| Revert
Gusst Naalzerdl Appsal Forwarded 23/03/2023 03:34:53 Forwarded Resolve|  Reven
Vikash Appsal sppealed NA NA Appssl

« R 50 ¥ | items perpage 1-90f items

e After clicking on the Revert button, the below pop up will appear.

Level

Designated Officer

Remarks.

Submit
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Sr.No | Field Name Description
1. Level This field provides the information of the previous level in which
grievance will be reverted. And this field is non-editable.
2. Designated This field provides the information of the previous level Designated
Officer officer detail in which grievance will be reverted. And this field is
non-editable.
3. Remarks Users can add remarks as per requirement through this field and this
field is mandatory.
4. | Close sign j
Users can close the resolve pop up through this close sign.
5. Submit button Users can close the grievance after filling all the mandatory fields and
after clicking on this button.

® Once the grievance will be reverted by any respective designated officer at any stage then
those grievances will be reverted to the previous level and those grievances will not be

C.

accessible at the current stage.

Grievance Log Report Functionality

As per below screenshot, Users can view Grievance log reports after clicking on Grievance ID.

= Recipient’s usemame Web Application - SMART Project
; GRIEVANCELIST DASHEOARD e ance List Dazhtoa
]
o : : : =
Total Grievance Grievance Unattended Closed Grievance Appeled Grievance
Recipient’s username Q
1 ExporttoExcel 3 Exportto PDF
SrNo i Grievance Closed Date & Time District i Residence of Maharashtra i Grievance StagefLevel
1 PCMU
2 PCMU
3 JALGADN PCMU
a JALGAON RIU
Anand Pari JALGADN PCMU
L] 0/03/2023 05:05:11 Maharshi JALGAON & PCMU
VIART_DCO0000S6 21/03/2023 090747 shubhar ti JALGADN PCMU
2 /ART_DCO000064 23/03/2023 03:3648 JALGADN Yes PCMU
9 VIART_DCO000066 23/03/2023 09:20:25 JALGADN RIU
. C 0 ¥ | items per page 10 of 10 item:
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TICKET CASES

Name
Permanent Address
District

Taluka

Village

Pincode

Contact Number

Email 1D
Nature of Grievance

Mode
Desaription

Upload PDF

003

Jzigaon

Jaigaon

Barnar

435116

8554855682

DateTime

24/03/2023 040813

24/03/2023 04:06:18

24/03/2023 0

ars

24/03/2023 043359

24/03/2023 04:3737

24/03/2023 04:3822

24/03/2023 04:39:09

24/03/2023 04:40:38

Web Application - SMART Project

SMART_ 000000071

Level i Designated Officer i Forwarded To Level
oiu Shusham Pz A

D Chopda Munirs A

RIU Patel Azsis

/U Munira MiA

& Datel Aaska /A

AU Patel Aaska A

AU Patel Aaska A

A Datel Aaska MiA

Forward To Designated Officer

MiA

A

Forwarded T Pl Aszka

MiA

N/A

MoA

MA

MiA

Search

Reverted To Level

N/A

MA

A

A

MiA

TICKET CASES

Name
Permanent Address
District

Taluka

Village

Pincode

Cantact Number

Email 1D

Nature of Grievance

Mode
Description

Upload PDF

ao3

Jalgaon

JALGACH

Jalgaon

Bornar

425116

25@gmail.com

Messurement of work
complsted

Online

ToRU

MA

Web Application - SMART Project

SMART_000000071

Reverted To Designated Gfficer i Teansferred To District i Teansferred To Designated Officer
A
A NiA
A A

NiA

NiA

Trarsferrad To Pl

Transferred To JALGAON Transferrad To P
WA A
A NiA
A /A

Assigend To Designated Expert
Officer

WA

HiA

/A

WA

A

N

Auto Escalated To Level
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TICKET CASES

Made
Desaription

Upload PDF

Q

i Transfarred To Designated Officar i Officer

Web Application - SMART Project

SMART_ 000000071

Assigend To Designated Expert

* Auto Escalated To Level i Auto Escalated To Officer i Remarks i Staws

A A A ToRIU

WA WA NiA

Fields Detail:
Sr.No | Field Name Description
1. SMART_000000071 Users will get the information of the Grievance ID for which
grievance log report generated.
2. Name Users will get the information of the Citizen Name.
3. Permanent Address Users will get the information of the Citizen Address
4, District Users will get the information of the Citizen District
5. Taluka Users will get the information of the Citizen Taluka
6. Village Users will get the information of the Citizen Village
7. Pincode Users will get the information of the Citizen Pincode
8. Contact Number Users will get the information of the Citizen Contact Number
9. Email Id Users will get the information of the Citizen Email Id
10. Nature of grievance Users will get the information of the Nature of grievance
11. Description Users will get the information of the Grievance Description
12. Upload Document Users will get the information of the Uploaded Document
13. Date and Time Users will get the information of the Date and Time of grievance
14, Level Users will get the information of the Grievance Level
15. Designated officer Users will get the information of the Grievance Designated officer
16. Forwarded to level Users will get the information of the Grievance Forwarded to level
17. Forwarded to Users will get the information of the Grievance Forwarded to
designated officer designated officer
18. Reverted to level Users will get the information of the Grievance Reverted to level
19. Reverted to Users will get the information of the Grievance Reverted to
designated officer designated officer
20. | Transferred to District | Users will get the information of the Grievance Transferred to
District
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21. | Transferred to Users will get the information of the Grievance Transferred to
designated officer designated officer
22. | Assigned to Users will get the information of the Grievance Assigned to
designated expert designated expert officer
officer
23. | Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Level Level
24. | Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Officer Officer
25. Remarks Users will get the information of the Grievance action button
Remarks
26. | Status Users will get the information of the Grievance Status

140
User Manual-Grievance Module




\“\m{ss ANY gy,
O ey,

\)&“‘

g
Ly

L

b
",

WL kg,

SMART

PARTNERSHIP FOR PROSPERITY

4.

Grievance Report Functionality

AMNE

As per below screenshot, Users can view Grievance reports from the side menu.

e

B8 Grievance Information

B User Manual-Grievance Module. X &

SMARTAGRI

B8 Grisvancs Report

BI Grisvance Report

10.195.202.62:5001/undefined

sort to PDF

Grievance Logged Date & Time

" 14/03/2023 070727
% 14/02/2023 020357
b} 14/03/2023 083105
i 14/03/2023 09:50:27
" 14/03/2023 12:33:54
13 15/03/2023 045707
14 15/03/2023 05

17 15/03/2023 072734
19 15/03/2023 072032
= 15/03/2023 12:4022

x  +

= C A Notsecure | 10.195.202.62:5001/controller/grievance-list

nce Unattended

Grievance Closed Date & Time

14/03/2023 10:36:13

ipient’s Lsername

- GRIEVANCE REPORT

1) Export to Excel

Grigvance D
SMART_00000001

SMART_0G0000002

[ Export to PDF

¢ Grievance Logged Date & Time

24/03/2023 15:50:41

24/03/2023 16:01:02

Citizen User Name

Ashish Girsse

Munira chopda

Shubham Batil

Ashish Girase

Nuiul Bhangale

Jitzsh Mahgjan

Shubhzm Fatl
Ashish Girsze

Maharshi

Maharshi

Web Application - SMART Project

Grievance Closed Date & Time

Citizen User Name

12348

ANIU

District

District

BUNE

ARMEDMAGAR

PUNE

PUNE

AHMEDNAGAR

PUNE

v = g X
a4« O :

eled Grievance

Residence of Maharashtra Grievance StagefLevel

Yes PCMU
Yes PCMU
Yes PCMU
Yes PCMU
Yes PU
Yes PIU
Yes DU
Yes PU
Yes Diu
Yes PCMU

@ 3¢ Sunny

sername Q

Recipient’st

Residenca of Maharashira Grievance Stage/Level Matui

ez =1} Procu

Yes RIU Procu
1-2of 2items
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Redipient's usermame Q Web Application - SMART Project
GRIEVANCE REPORT

B Export to Excel

[2 Export to PDF

Recipient's username Q
Responsible designate officer

Nature of Grieua ¢ Responsible designate officer  §  name Process flow ¢ Remarks ¢ Action Taken { Action Taken Date & Tim¢

Procursmn t DIl Recressal Prestl Sawairam Hormal A A

Brecurament For forward flow RIU Rechreszsl Munirs chopds Mormal

For forward Only Forwardsd

24/03/2023 04:01:44

1-2of Zitems

Recipient’s usemame

Web Application - SMART Project
GRIEVANCE REPORT

a |

1) ExporttoExcel [ Export to PDF

Responsible designate officer

officer I name Process flow i Remarks Action Taker i Action Taken Date & Time §  Staw
= DiU Redressal Norm: NA NA
RIU Reclresszl Normal For forwsrd Only

24/03/2023 04:01:44

Fields Detail:

Sr.N [ Field Name Description
o

1.

Grievance ID

Users will get the information of the Grievance ID for which

grievance report generated.
Grievance lodge date

and time

Users will get the information of the Grievance lodge date and
time

Grievance close date
and time

Citizen User name

Users will get the information of the Grievance close date and
time

Users will get the information of the Citizen User name
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5. District Users will get the information of the Grievance District
6. Residence of Users will get the information of the Residence of Maharashtra
Maharashtra
7. Level Users will get the information of the Grievance Level
8. Nature of grievance Users will get the information of the Grievance Nature of
grievance
9. Grievance Users will get the information of the Grievance Description
Description
10. | Responsible Users will get the information of the Grievance Responsible
designate officer designate officer
11. | Responsible Users will get the information of the Grievance Responsible
designate officer designate officer name
name
12. | Process flow Users will get the information of the Grievance Process flow
13. | Remarks Users will get the information of the Grievance Action button
Remarks
14. | Action taken Users will get the information of the Grievance Action taken
name
15. | Action taken date Users will get the information of the Grievance Action taken date
16. | Status Users will get the information of the Grievance Status
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<® Grievance Expert Role
1. Login

e User must reach the website through the link below: https://smart-mh.org/
e Now user need to click on Login button as shown in the image below:

& RURAL TRANSFORMATION (SMART) PROJECT

HON. BALASAHER THACKERAY AGRIBUSINESS @
w1, ArE TR st gl maar @ anfio ufteda End) wees >

FEEDBACK

Pragati Loksanchalit Sadhan
Kendra (Turmeric)

Pragati loksanchallt sadhan Kendra - Crop -

e After that the user need to enter his registered Email Id, password and click on the login
button as shown in the image.

LY

Smart Employee Login
Email Id

smartpemu.fin@gmail.com

Paseworg

e Once credentials are verified, users will be logged into the application.
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2. Forgot Password

e Users can Reset password by clicking on the “Forgot password” link as shown in the image

below.

Smart Employee Login
Email id

smartpcmu.fin@gmail.com

Password

Users must enter the registered email ID or mobile number.

Now user must click on send button

Auto generated password will be sent on to the user’s registered Email Id.
Now User can log in with the password which has been sent by email

3. Grievance List Dashboard
After successfully user login, Users will reach to this Grievance list Dashboard page :

Web form Application - SMART Project

GRIEVANCE LIST DASHBOARD SRS

=
: : i m =
Tatal Grievance Grisvance Unstended Closed Grisvance Appeled Grievance
Recipient's username Q
B Export to Excel @ Export to PDF
SrNe i Grievance ID i Grievance Logged Date & Time i Grievance Closed Date & Time i Grievance Stage/Level i Nature of Grievance i Grievance Descriptions Action Taker
1 SMART_00D000003 14/03/2023 124234 PCMU Measurement of work completed To DIU Jalgson NA
SMART_0CO000005 14/03/2023 12:53:34 POV Measurement of work completed Grievnace Forwarded
3 SMART_000000009 14/03/2023 14:2857 PCMU Procurement ance Dascription Reverted
4 SMART_00D000012 14/03/2023 18:3422 =t Measurement of work completed Assigned
SMART_0CO00004 1 17/03/2023 12:17:22 POMU Measurement of work completed Grievance 03 Reverted
6 SMART_00D000052 20/03/2023 16:1842 =% Pracurement ‘Grievance Description NA
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® As per below screenshots, Users can also redirect to this page from the side menu.

B User Manual-Grievance Module . X

6

10.195.202.62:5001/undefined

£ Type here to search

v SMARTAGRI

x +

= C A Not se:urel 10.195.202.62:5001/controller/grievance-list

Web form Application - SMART Project

2 : (=)
Grievance Unattended Closed Grievance Appeled Grievance
82 Grievance List
= = Report
Recipient's usemzme Q
sort to PDF
¢ Grievance Logged Date & Time ¢ Grievance Closed Date & Time ¢ Citizen User Name District ¢ Residence of Maharashtra { Grievance Stage/Level

PUNE PCMU
% 3 080357 AHMEDNAGAR PO
b} 14/03/2023 08:31:08 PUNE Yer BCMU
10 14/03/2023 09:5927 14/03/2023 103613 PUNE PCMU
1 032023 123334 AHMEDNAGAR iU
13 03/2023 D4:5701 PUNE g BU
12 AHVEDNAGER DU
” 032023 072734 PUNE iU
@ AHMEDNAGAR DU
3 03/2023 12:48: Mzharshi PUNE g BCMU
ms pr pags 1-360f36 item:

@ 32°C Sunny

~ B = T ) NG,

e In dashboard user will got the information of Total Grievance, Grievance Unattended, Closed
Grievance and Appeal Grievance counter, Export to Excel and Export to PDF button, Grievance
grid with Action column as per below screenshot

GRIEVANCE LIST DASHBOARD GRMS > G
Taotal Grievance g evance Unatended g!:s&fd C—.‘isianca @
[ Export toExcel [ Expart to POF
SrNo i Grievance Logged Date & Time i Grievance Closed Date & Time ance Stage/Level i Nature of Grievance Grie

e In Total Grievance, User will get the information of the total number of grievances which are
available.

e In Grievance Unattended, User will get the information of the total number of grievances which
are not attended.

e In Closed Grievance, User will get the information of the total number of grievances which are in

the closed stage.

146
User Manual-Grievance Module



“ SGIMHESS Adg "*.P

iy

SMART

PARTNERSHIP FOR PROSPERITY

e iy %#
1‘,;
&
»;\’?'
e w\\“

AMNEX

e In Appealed Grievance, User will get the information of the total number of grievances which
are in the Appeal stage.
Users can export to excel the grid information through the Export to Excel button.
Users can export to PDF the grid information through the Export to PDF button.

In the Grievance Grid following columns will be displayed.

Sr.N | Field Name Description
o

1. Sr.No Users will get the information of the serial number.

2. Grievance ID Users will get the information of the Grievance ID

3. Grievance Lodge Users will get the information of the Grievance Lodge Date and
Date and Time Time

4. Grievance Closed Users will get the information of the Grievance Closed Date and
Date and Time Time
Citizen User Name Users will get the information of the Citizen User Name

6. District Users will get the information of the district

7. Residence of Users will get the information of the Residence of Maharashtra
Maharashtra or not.

8. Grievance Users will get the information of the Grievance stage/level
stage/level

9. Nature of Grievance | Users will get the information of the Nature of Grievance

10. | Grievance Users will get the information of the Grievance Description
Description

11. | Responsible Users will get the information of the Responsible Designate
Designate officer officer

12. | Responsible Users will get the information of the Responsible Designate
Designate officer officer’s name
name

13. | Process Flow Users will get the information of the Process Flow

14. | Remarks Users will get the information of the Remarks

15. | Action Taken Users will get the information of the Action Taken

16. | Action Taken Date Users will get the information of the Action Taken Date

17. | Stage Users will get the information of the Stage

18. | Action Users will get the information of the Action buttons. Like

Resolve, Transfer, Assign, Revert and Forward.
5. Purpose of Action Buttons:
a. Reply Button

e This button is used to reply or revert the grievance which was assigned by the respective
designated officer for expert advice. As per below screenshot only responsible designated
expert officers will get the access to this button as per process flow of the SMART

organization.
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cipient's Usemame Q Web form Application - SMART Project

GRIEVANCE LIST DASHBOARD

Dashboard

16

Total Grievans

0

Grievance Unattended

Recipient's username Q
) ExporttoExcel 1 Exportto PDF

Responsible designate officer

jnate officer  § name ! brocess flow ¢ Remarks ¢ Action Taken ¢ Action Date ¢ Stats ¢ Action
Aaska Datel Mormal Assigned 21/03/2003 04:56:44 Assigned
Kailas Bhosle Nermal Forwsrded 24/03/2023 08:1254 Forwsrded
Aaska Datel Normal Assigned 21/03/2023 10:2354 Assigned
Kailas Bhosle Normal Reverting to PIL feval Forwarded 24/03/2023 07:0233 Forwsrdad
Nukl Norma for test Assigned 24/03/2003 01:10:36 Reply
Buest Newlserad Appsal Appealed 31 PEMU level NA NA Appeal
lay Chandarzna Appss! zpoasled st AL level A HA Appesl
Reznay shuids Appesl Cloza 24703/2023 11:23:38 Cioza
Munira chopda Mormal g to RiU Assigned 24/03/2023 11
Azska Pl MNormal To chack ssign issue o Assigned 24/03/2023 12

|« B | » o v
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e After clicking on the Reply button, the below pop up will appear.

Sr.No | Field Name Description
1. Remarks Users can add remarks as per requirement through this field and this
field is mandatory.
2. Close sign i _,;'l
Users can close the resolve pop up through this close sign. ke
3. Submit Users can submit the grievance after filling all the mandatory fields and
button after clicking on this button.

e Once the grievance is submitted by any respective expert officer at any stage then those

grievances will revert to the designated officer who has sent this grievance for expert advice.
And those grievances will not be accessible by expert officers.
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b. Grievance Log Report Functionality
As per below screenshot, Users can view Grievance log reports after clicking on Grievance ID.

AMNE

lent's username Web Application - SMART Project
; GRIEVANCE LIST DASHEOARD GAMS > Grisvnczlis > Grisvence LisDashosard
n
a : ()
ance Unamended d Grisvance Appeled Grievan
Recipient’s usernzme Q
) Exportto Bxcel [ Exportta PDF
SrNe Grievance ID Grievance Logged Date & Time Grievange Closed Date & Time § Citizen User Name District Residence of Maharashtra Grievance Stage/Level
1 SMART_0CD000003 14/03/2023 071234 ‘Avanish Thakkar JALGAON Yes PCMU
2 SMART_0C0000005 14/03/2023 072334 Anju Panwar JALGAON Yes PCMU
3 SMART_000000002 14/03/2023 03 Ashish Girsse JALGAON ver PCMU
4 SMART_0C0000012 14/03/2023 132422 Uday Patil JALGAON Yes RV
5 SMART_0CO000041 17/03/2023 06 ‘Anand Patil JALGAON Yes PCMU
& SMART_000000043 20/03/2023 050511 Maharshi JALGAON Yes PCMU
T SMART_000000055 21/03/2023 0 Shbham JALGAON ver PCMU
2 SMART_000000064 23/03/2023 03:3645 Gayzur JALGAON ver PCMU
B SMART_000000065 23/03/2023 0£:2025 Ashish Girsse JALGAON ver RU
“ e R 50 v | items perpage 1-100f 10 ems
= cipient's username Web Application - SMART Project
TICKET CASES
n
n
Search Q
SMART_ 000000071
Name 003
DateTime Level i Designated Officer i Forwardsd To Level f Forward To Designated Officer i i Rever
Permanent Address Jaigzen
24/03/2023 04:06:13 biu Shubham Fail A NA N/A
District
240372023 04 Dy ‘Chopda Munira A NA NAA NA
Taluka Jalgasen
24/03/2023 04 RW Patel Aasts Forusrded To Pl Azsia HiA i
Village Sornar
24/03/202304:3350 | RIU Munira chopda N/A /A NiA /A
Pincode 425716
Contact Fhs b 8554855602 24/03/2023 04:37:37 RiU Patel Aaska N/A NA N/A NfA
Email ID shubhar @gmail.com 24/03/2023 04:38:22 RIL Patel Aaska MiA MA NfA N/A
REatiine oF Gelcuance Meastoepidarof work 24/03/2023 043908 RIU Patel Aaska MiA N/A N7A Sk
Mode Online 24/03/2023 04:40:38 RIU Datel Aaska N/A MA NfA N/A
Description ToRIU
Upload PDF /A
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Web Application - SMART Project

TICKET CASES

Taluka

Village

Pincode

Contact Number

Email ID

Nature of Grievance

Mode

Description

Upload PDF

334335622

shisbhamrp1325@gmailcom

i Transferred To Designated Officer

NrA
NiA
A

Transferred To Munira chopda

Transferred To Pl Astka

Web Application - SMART Project

SMART_000000071

Assigend To Designated Expert
i Officer

¥ | Auto Escalated To Level

niA

A

NA

% Auto Escalated To Officer

TICKET CASES
2
L
arct Q
SMART_000000071

Name a03 Assigend To Designated Expert

Revertad To Designated Officer i Transferred To District i Transferred To Designated Officer i Officer * Auto Escalated To Level
Permanent Add Jalgaon

NiA A A A N/A
District JALGACN

i A /A WA WA
Taluka Jaigaon

NiA NiA N/& NiA WA
Villaga Bornar

s Transferred To PUN: Transferred o WA WA
Pincode 425116
s hatiad _ A Transferred To JALGAON Transferred To Patel Aaska WA WA
Email D shubhamrp1325@gmailcom | s A N A

Messurement of work N Y y
Nature of Grievance It ook A 4 A i
completea
Modk Online s NiA /A WA FE
Description ToRIU
Upload PDF A
= Recipient's Usemame

P
munira 01

Search Q
Remarks Staty
ToRIU
ToRIU
rovarded
Transierrad
S Transferrad
jan=
Rl assign Aesigned
Assigned

AU ster

e

Fields Detail:

Sr.N
o

Field Name

Description

1. SMART_000000071

Users will get the information of the Grievance ID for which the
grievance log report is generated.

Name

Users will get the information of the Citizen’s Name.

Permanent Address

Users will get the information of the Citizen’s Address

District

Users will get information about Citizen District

Taluka

Users will get information of about Citizen Taluka

SN A Eoll ol

Village

Users will get information of the Citizen Village
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7. Pincode Users will get the information of the Citizen Pin code
8. Contact Number Users will get the information of the Citizen Contact Number
9. Email Id Users will get the information of the Citizen Email Id
10. | Nature of grievance Users will get the information of the Nature of grievance
11. | Description Users will get the information of the Grievance Description
12. | Upload Document Users will get the information of the Uploaded Document
13. | Date and Time Users will get the information of the Date and Time of grievance
14. | Level Users will get the information of the Grievance Level
15. | Designated officer Users will get the information of the Grievance Designated
officer
16. | Forwarded to level Users will get the information of the Grievance Forwarded to
level
17. | Forwarded to the Users will get the information of the Grievance Forwarded to
designated officer designated officer
18. | Reverted to level Users will get the information of the Grievance Reverted to level
19. | Reverted to Users will get the information of the Grievance Reverted to
designated officer designated officer
20. | Transferred to Users will get the information of the Grievance Transferred to
District District
21. | Transferred to Users will get the information of the Grievance Transferred to
designated officer designated officer
22. | Assigned to Users will get the information of the Grievance Assigned to
designated expert designated expert officer
officer
23. | Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Level Level
24. | Auto Escalated to Users will get the information of the Grievance Auto Escalated to
Officer Officer
25. | Remarks Users will get the information of the Grievance action button
Remarks
26. | Status Users will get the information of the Grievance Status
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